
page 1



page 2

acknowledgements

Many thanks to all those who made possible the production and publication of the 
Careers Mentoring Program Handbook.  
We would like to thank the Sydney Law School and the University of Sydney Union for 
their continued support of SULS and its publications.

EDITOR
Evie Woodforde – Vice President (Careers) 2016

CONTRIBUTORS
Millie Dale – Vice President (Careers) 2015 
James Kwong – Vice President (Careers) 2014
Alistair Stephenson – Vice President (Careers) 2013
Administrative Appeals Tribunal Members’ Professional Development Handbook

DESIGN
Alison Xiao 

PRINTING
Kopystop

COPYRIGHT & DISCLAIMER 
© Sydney University Law Society. 
This publication is copyright. Except where permitted under the Copyright Act 1968 (Cth), 
no part of this publication may be reproduced or stored by any process, electronic or 
otherwise, without the specific written permission of the Sydney University Law Society. 

The views and opinions expressed in this publication do not necessarily represent those 
of the Sydney University Law Society or Sydney Law School. Although the Editors have 
taken every care in preparing and writing the Handbook, they expressly disclaim and 
accept no liability for any errors, omissions, misuse or misunderstandings on the part 
of any person who uses or relies upon it. The Editors and Sydney University Law Society 
accept no responsibility for any damage, injury or loss occasioned to any person or 
entity, whether law students or otherwise, as a result of a person relying, wholly or in 
part, on any material included, omitted or implied in this publication. 

5

6

6

7

8

9

9

10

10

12

13

13

13

13



page 3

About the program

Expectations

Code of Conduct

Effective Mentoring

Asssitance

Program Launch

One-on-One

Options

Developing a Career

Challenges

Beyond the Program

Feedback

Facilitators

Acknowledgements

5

6

6

7

8

9

9

10

10

12

13

13

13

13



page 4

foreword

On behalf of Sydney University Law Society, thank you for participating in the 
2016 Careers Mentoring Program.  We sincerely hope that the program will 

be rewarding for both mentor and mentee.

Through the Careers Mentoring Program, SULS aims to introduce students 
to professionals in their field of interest. Gaining inside knowledge from 

professionals from a diverse range of backgrounds is invaluable for students 
forming their career goals. 

Not all students are fortunate enough to have access within their personal 
network to professionals through whom they can seek career advice. SULS 

seeks to fill this gap, to provide the resources students need to build a 
successful career in their chosen area, and hopefully create long-lasting 

links within the profession. 

The program is now in its sixth year, and would not have been able 
to continue without the support of our professional mentors, and the 

enthusiasm of our student mentees. 
SULS appreciates the involvement of all participants, and we encourage you 

to share your thoughts and experiences with us so that that program can 
continue to grow and meet the unique needs of each participant.

Evie Woodforde
SULS Vice-President (Careers) 2016
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introduction

ABOUTTHE 
PROGRAM
The purpose of the program is to 
connect students to mentors in their 
field of interest, whatever that may be. 
We have mentors from a variety of fields 
and roles, including judges, commercial 
lawyers, barristers, academics, and 
professionals from the social justice 
and government sector. We ask only 
that mentors are experienced enough in 
their field to lend career advice. 
SULS accepts applications from 
students from a range of backgrounds. 
We prioritise penultimate year students 
and those who do not already have 
contacts in their field of interest. In 
line with our decision to provide a 
Åstudents, there is no gender divide in 
selecting or matching participants.

Matching participants correctly is a key 
aspect of any successful mentoring 
program. SULS pairs students with 
mentors based primarily upon their 
desired field of practice. It follows that 
we will not pair a mentor with a student 
where there is an insufficient overlap 
between the mentor’s career path and 
the student’s career goals. Where there 
is choice, we will also look to specific 
organisations the student is interested 
in, or their extra-curricular interests. 

We match mentees to mentors 
on a one-to-one basis. This makes 
it easier for pairs to connect on a 
personal level and therefore improves 
the effectiveness of the mentoring 
relationship.  
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EXPECTATIONS
As facilitator, SULS expects all 
participants to enter into the spirit of 
mentoring. We do not impose rigid 
expectations on how and when the 
mentoring relationship should progress 
because we appreciate that different 
arrangements will suit different 
pairs, given the outside interests and 
commitments of each participant. 

The spirit we speak of is a genuine 
willingness to engage with one’s 
partner. That means making yourself 
available for your mentee or mentor as 
far as possible, although it is of course 
to be expected that there will be times 
when either or both are unable to 
correspond or meet with the other. It 
may also mean a little extra effort to get 
in touch. 

Mentors participate in order to lend 
advice about students’ career choices, 
given their own experiences. They are 
not expected to help students with 
their work or to find them a job. Equally, 
mentors may have general advice on 
handling stressors in the workplace 
but cannot solve students’ problems 
for them. A good mentor will learn 
about the mentee’s interests, goals and 
concerns and try to help the mentee 
come to answers or solutions.  

Students have joined this program 
because they are interested in 
developing their careers. Whilst it is 
appreciated that students may not have 
a fully developed sense of their career 
aspirations, students are nonetheless 
expected to have considered their 
careers and to come to mentors with 
ideas or questions upon which the pair 
can build through discussion. 

Further research on the part of the 
student elevates the discussion to 
meaningful interaction on issues for 
which the student could otherwise not 
find answers.

The role of the SULS coordinators in this 
program is to connect students to an 
appropriate mentor and to administer 
the program. We provide each mentee 
and mentor with their partner’s 
contact details and arrange program-
wide events designed to support the 
mentoring relationship. SULS takes 
a facilitative role, to help promote 
students’ mentoring relationships and 
to assist with any difficulties faced 
during the program. The mentee retains 
responsibility for considering their 
careers and to be proactive in seeking 
answers to the questions they have. 

CODE OF CONDUCT
The same code of conduct applies to 
mentoring as in any professional or 
academic environment. Discussions 
are confidential. Please treat your 
partner with courtesy and respect. 
SULS expects all participants to behave 
appropriately at all times. Harassment 
and discrimination are strictly 
prohibited. Inappropriate conduct will 
result in exclusion from the program 
and may be the subject of formal 
complaint to the relevant regulatory 
body. 

Students should review the University 
of Sydney’s Code of Conduct and 
associated policies, available online.
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EFFECTIVE 
MENTORING
The first element to an effective 
mentoring relationship is the right 
match. SULS has made every effort to 
match students with mentors based 
on their career interests, stage of 
development, and personal interests. 
Most importantly, pairs have been 
matched on the basis that the mentor 
will have experiences and advice that 
are applicable to the student. This 
means there is plenty to talk about 
when the mentor and mentee meet, 
which promotes the development of the 
mentoring relationship.  

Mentees and mentors are equally 
responsible for the mentoring 
relationship. An effective relationship 
is based on mutual respect, trust and 
engagement. Over time, the relationship 
may require different skills. For example, 
a mentor may at one point empathise 
with the mentee and at another 
challenge the mentee. The greater 
communication between parties, the 
more easily these interactions happen.

The program launch is a first 
introduction for participants to their 
partners and the other participants. 

Mentees should then take the initiative 
to arrange the next meeting, where the 
mentor and mentee can learn more 
about each other. In this meeting, 
each participant should discuss their 
background, experience and interests. 
The pair should also agree on how the 
relationship will progress.  

The beginning of the relationship is 
about building a rapport, where the 
parties establish common ground 
and discover the interests and goals 
of their partner. In the early stages, 
a mentee will have an idea but will 
have incomplete knowledge. Through 
discussion, the mentor will draw out the 
mentee’s knowledge and supplement 
this with the mentor’s own knowledge.

It is for both mentee and mentor to 
identify ways in which the mentor can 
help the mentee develop their career 
plan. It is a constant process of framing 
issues for discussion, developing those 
issues and identifying the outcomes 
of that discussion. As the program 
concludes, mentees should be able 
to bring together the outcomes of the 
combined mentoring sessions. They 
should have a firmer sense of what they 
want from their careers, and what action 
they can take to maximise their career 
options.  
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ASSISTANCE
SULS is available to assist both 
mentees and mentors throughout the 
program. This may include helping to 
make contact with one’s mentee or 
mentor, or assisting where either party 
has encountered an issue within the 
mentorship. Whatever the problem, we 
are here to help find a solution. 
All matters are taken seriously and 
treated confidentially. You will find the 
facilitators’ contact details at the back 
of this handbook.

A mentor’s role does not include 
counseling, academic support or 
legal advice. If a student faces 
specific academic, social, medical 
or psychological issues, they should 
consult the following resources:

Disability Services: http://sydney.edu.
au/stuserv/disability/   

Counselling and Psychological Services 
(CAPS): http://sydney.edu.au/stuserv/

counselling/  

Learning Centre: http://sydney.edu.au/
stuserv/learning_centre/index.shtml

Sydney University Law Society (SULS): 
http://www.suls.org.au/ 

equity@suls.org.au 
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activities

Outside the planned program 
launch, it is for the pairs to decide 
how they will pursue the mentoring 
relationship. Keeping in mind that 
both students and professionals 
have numerous commitments, SULS 
asks mentors and mentees to devise 
modes of interaction which work for 
them.

PROGRAM LAUNCH 
All mentors and mentees are invited 
to join us for the launch of the Careers 
Mentoring Program. This is an excellent 
opportunity for participants to meet 
their counterparts and their fellow 
participants. As a breakfast, the launch 
promotes one-on-one discussions 
between mentors and mentees, 
which breaks the ice for subsequent 
correspondence.

Time          7.30-9.00am
Date          Wednesday 11 May 
Location         The Tea Room, QVB 
Dress code    Smart casual or work attire

ONE-ON-ONE 
The Careers Mentoring Program is 
built around the individual relationship 
between mentee and mentor. The 
progression of this relationship is in part 
determined by how well the mentee 
and mentor interact. For this reason, 
SULS is flexible as to the activities 
forming part of a mentoring relationship 
and we expect that each pair will find 
what is right for them.  

Face-to-face contact is the ideal way for 
a mentoring relationship to grow. This 
may mean the odd coffee together and 
emails or phone calls in between. One-
off activities such as a tour around the 
office, an invitation to a public event, or 
setting up a meeting with another party 
who may be able to help are all ways 
of building the relationship and helping 
the mentee develop their career. If 
you are unable to meet your partner 
for a period of time, think of some 
alternatives such as emails, phone calls, 
or Skype.

We also encourage you to think outside 
the box for ways to connect with your 
partner. Look to your interests outside 
work or study to inform your activity 
choice. It could be a gallery visit, 
walking, watching a sporting match or 
signing up for the studio audience of 
Q&A.
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themes

It is expected that conversations 
between pairs will progress 
through various aspects of career 
development. The following pages 
suggest themes for discussion during 
the mentoring program which may 
help the mentee. 

The possibilities extend far beyond 
those outlined here. This is merely a 
small sample of the areas pairs may 
wish to cover. 

Participants should use these 
suggestions as a starting point and 
let the conversation grow organically 
from there.

OPTIONS
As a starting point, mentors and mentees 
should discuss the student’s current 
thoughts on their career, however 
general or specific they may be. Come 
back to this discussion at the end of the 
program to see the progress the student 
has made in developing their career plan. 

Questions for mentees:

- What subjects have interested you?
- Where do you think your skills lie?
- If you had the skills, knowledge & 
resources to do anything, what would it 
be?
- What steps have to taken towards your 
desired career? 
- What concerns you about your career 
choices?
- What alternatives do you have in mind?

Questions for mentors:

- What interests you about your field of 
practice and your current role?
- When did you first develop a sense of 
where your career was going?
- Would you choose the same career 
again?
- What does a typical day or week at 
work entail? How is this different to other 
jobs you have had? 
- What path did you take to arrive at your 
current career?

DEVELOPING A 
CAREER 
Once mentees have identified a goal that 
they would like to work toward, the next 
step is looking for ways they can improve 
their prospects in that area. 

Career development is a constant 
process, even for mentors. Mentors 
should therefore reflect upon their own 
efforts to further their careers and take 
stock of the key elements to this process. 

Students should take this program as 
impetus to conduct research into the 
field of their interest. Part of developing 
a career is knowing what is available in 
the area. Aspects to investigate are the 
prevalence and type of jobs on offer, the 
certifications or qualifications necessary 
to practice, the typical work completed 
in that field and the frequency with which 
professionals transition between that 
area and others. 
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Typically, preparation for your career 
begins slowly in high school and gains 
pace during your university years. 
Depending on the area of interest, 
units of study undertaken can affect 
your chances once you reach the job 
market. Equally, some professionals 
return to tertiary institutions to further 
their knowledge in certain areas that 
they recognise as holding value for 
them in their careers. This highlights 
the fact that we are constantly growing 
and learning, and it is never too late to 
develop new skills. 

Work experience is another factor 
that will have an impact on the skills, 
knowledge and experiences you can 
bring to the table in subsequent jobs. 
Managing work while at university is an 
achievement in itself, whatever the form 
of work you undertake. Every employer 
should recognise that any paid or 
volunteer work you do furthers your 
organisational skills, your ability to work 
with others and your knowledge of that 
particular area. Keeping this in mind, 
it will be beneficial later on if you have 
sought work in your field of interest. 
This will help develop your interest in an 
area (or rule it out as a possible interest), 
improve your skills, and reflect well 
when you seek employment in a similar 
field.   

Involvement in extracurricular activities 
allows students to develop further 
attributes. It is an opportunity to 
improve interpersonal and practical 
skills. Where those extracurriculars tie 
in with your career interests, they can 
help you understand your eventual field 
of practice. Even for those areas which 
are unrelated to a student’s career 
goals, having interests outside work 
and study is part of a healthy work-
life balance and may prove to prevent 
overemphasis on work. 

Mentors and mentees should discuss 
the student’s field of interest with the 
following questions in mind: 

- What subjects should a student 
interested in this field undertake while 
at university?
- Is it helpful or important to undertake 
further study to succeed in this field?
- Is there a particular subject, or 
subjects, the mentor took at university 
which helped them prepare for the work 
they came to be doing?
- What paid or unpaid work did the 
mentor do before gaining full-time 
employment? Does the mentor feel this 
helped them down the track?
- What are some ways the mentee can 
prepare him/herself for a career in this 
area?  

Questions for mentors:

- What steps did you take to get where 
you are now?
- Is there something else you could 
have, or should have, done to further 
your career?
- What else could a student do to better 
understand their options in this field?
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CHALLENGES
In the ideal world study, work 
experience and extra-curricular 
activities prepare a student for their 
careers. However rarely do they focus 
on the challenges individuals can face. 
Adversity can come in many forms and 
it can be triggered by any number of 
factors. As your job takes up a large 
proportion of your time, you should be 
aware of how your wellbeing can impact 
your job and vice versa. Being prepared 
to face challenges and to seek solutions 
is fundamental to maintaining your 
wellbeing.

Mentees, ask your mentors about the 
upsides and downsides to their current or 
previous roles. Keep in mind that there 
are positive and negative elements of 
every job.

- What makes the job rewarding?
- What is the nature of your interaction 
with your colleagues? Could this be 
improved?
- What is the primary reason you do this 
job?
- What challenges do you face in this 
job?
- Does this field allow individuals to 
pursue a work-life balance? Are some 
roles more amenable to this than 
others?

Discuss with your partner what 
challenges they have faced, 
whether personally, academically or 
professionally. 

- How did this impact on the other 
facets of their life? 
- How did they build the tools to 
overcome that challenge?
- With the benefit of hindsight, what 
would they have done differently?  

Exchange ideas on various potential 
issues in the profession, and some 
possible coping strategies for dealing 
with them. 

- When you are faced with a challenge, 
how do you go about solving it? 
- What coping strategies work for you, 
and why? What doesn’t work?
- What is done by the mentor’s 
organisation, field of practice or 
professional body to promote 
individuals’ welfare?
- Is there a high prevalence of stress, 
anxiety or depression in this field? If so, 
what is being done to combat this and 
what can individuals do to prevent such 
problems?

Remember that not everybody ends 
up in the job they thought they would 
be doing when they left school or 
university. In fact, people may pursue 
multiple career paths in their working 
life. The focus should not be whether 
you get to where you originally wanted 
to be, but whether you are happy with 
where you are and the direction you are 
heading. 
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beyond the program

The program continues until the 
close of the academic year, however 
we welcome mentors and mentees 
to stay in touch beyond this date by 
agreement. 

FEEDBACK
SULS invites both mentees and mentors 
to provide feedback on the program. 
Your opinions will help shape how the 
program is run in the future. As this is 
the first year of the program, we are 
keen to know both what worked and 
what can be improved. 

We accept feedback, comments or 
queries throughout the program by 
contacting the program facilitators. 
SULS will also release a comprehensive 
feedback form at the close of the 
program for mentors and mentees to 
complete. This covers areas such as 
organisation, relationship development, 
utility to students, activities and 
enjoyment.

FACILITATORS
Evie Woodforde
Vice-President (Careers)
Sydney University Law Society
0405 158 617
careers@suls.org.au
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We would like to extend our gratitude 
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We hope that the collegial nature of 
the profession can be both emulated 
and furthered through our mentoring 
program, and that those students who 
benefit from the mentoring program 
will in later life consider returning 
to the program to mentor others.
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