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INTRODUCTION
Now in its third year, the ‘Publicly Interested’ Careers Manual and Fair continues to grow as an initiative 
which seeks to broaden student knowledge of potential careers after they graduate from law school. 
SULS has recognised that it is often very difficult to source the information you need about the types of 
opportunities available, and indeed to know these opportunities exist. It is for this reason that Publicly 
Interested continues to attract the support of the legal community, particularly from those organisa-
tions which do not have the resources to promote themselves, as well as Sydney Law students. 

The preparation of both the Manual and the Fair has demanded a significant investment of time from a 
number of people, and we would like to thank each of those who have assisted. First, we applaud the 
efforts of Blythe Dingwall, our Publications Director, and Alistair Stephenson, our Design Officer. The 
standard of SULS publications has always been very high, but 2012 has ushered in a new level of aes-
thetic quality attributable to their creativity and hard work. Secondly, we thank the Publicly Interested 
subcommittee. James Meade, Jane Chandler and Leah Zinonos have been great assistance as Editors 
of the Guide, and Dennis Mak has been working conscientiously alongside the editors as the Careers 
Fair Coordinator. Finally, we would like to thank all the organisations and individuals who contributed 
content to the Manual. Without your ongoing support of this initiative, students would not have access 
to this invaluable resource of information. 

It is our pleasure to commend the Manual to you. We hope that it will assist you in finding an internship, 
a part-time job or even a life-long career in one of the organisations featured. 

Niamh Mooney and jackson wherrett
Vice-President (Social justice) and Vice-President (careers) 
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fOREWORD
Social Justice is often tossed around the Law School as a bit of a buzz word. Even those ‘publicly inter-
ested’ students considering alternative uses for their law degree may not be confident of its param-
eters or the opportunities available. Under the banner of social justice fall a diverse range of domestic 
and international organizations. From local community legal centres, organisations that provide sup-
port for refugees, policy development, research and teaching to environmental advocacy, international 
law, development work and human rights advocacy, the opportunities  to involve oneself in the local 
and global community are vast and varied. 
 
Law students have a unique skill set to enable meaningful participation in such programs and engage-
ment with social justice issues. Whether you wish to pursue a career at the Hague or simply volunteer in 
your spare time, this guide aims to provide a snapshot of the kinds of programs to suit your objectives. 
From in-house pro bono work at Maurice Blackburn to fighting for human rights on the front line with 
Reprieve; a volunteer, intern or grad position can provide you with professional career development 
and personal satisfaction knowing that you have made a difference.
 
Included in the Manual are the personal experiences of a diverse range of law school students, interns 
and employees involved in work that contributes to the functioning of local communities and welfare 
of global citizens. The invaluable skills and knowledge gained from time spent in death-row proceed-
ings to involving oneself in remote Indigenous legal awareness in our profiles will hopefully inspire you 
to contribute in some way to the wider community. 
 
In this Manual, we hope to provide you with practical information about opportunities available to law 
students and to equip you with the knowledge to establish a career in social justice. Ultimately, the best 
way to work out whether a career in social justice is for you is to get out there and give it a go.

All the best for a career in social justice,
James, Leah, Jane and Dennis
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The pursuit for a more socially just society is based on the principles of 
equality and solidarity.  Social justice recognises the value and dignity of 
every human being by identifying a need in our community and working 

together to meet that need. Today, the dialogue of social justice has 
taken the form of a rights-based discourse which informs the work of 

organisations - both domestically and internationally.

 The pursuit of a career in the field of social justice typically stems 
from a desire and motivation to contribute to society. The field is 

varied and may involve challenging the legal system, government and 
more generally, advocating for change in our community. In Australia, 
examples of areas of law that most commonly diminish civil liberties 

are laws that govern the seeking of asylum by refugees, laws relating to 
terrorism and those that relate to indigenous people. These areas, and 

others, can be explored via many different frameworks such as legal aid, 
local community centres, pro bono practices, advocacy bodies, think 

tanks, and Law Reform Commissions.  

At an international level, social justice organisations such as Human 
Rights Watch, and those which are government affiliated such 

as AusAID, raise awareness of issues, expose non-observance of 
international agreements and inform the community about breaches 
of human rights through their publications and media releases. The 

primary objectives of international social justice organisations are to 
develop the rule of law, protect the rights of the disenfranchised, and 

regulate the actions of those in control. These global organisations 
typically employ a range of personnel which includes field workers, 

delegates and administrative staff. Field work involves working at the 
grass roots, often with vulnerable clients, and includes engaging with 

different legal systems in advocacy work to bring oppressors to justice. 
The aims of advocacy is to lobby governments to reform their laws to 

ensure that individuals’ rights are clearly defined and respected. 

T h E  C O N C E P T 
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A G E N C I E S  I N 

S O C I A L  J U S T I C E
case work

Legal Aid Commissions (LACs) provides services to low income and socially disadvantaged clients who are 
tested on both means and merits. LACs may grant aid for representation and refer clients to either a private 
practitioner or a lawyer from the commission’s in-house practice. Services that are generally provided free 
of charge include providing initial legal information, referrals to appropriate services, and advice minor 
assistance such as completing forms. These services may be provided face-to-face or through the phone.

community Legal centres

Community Legal Centres (CLCs) are designed to supplement LACs by providing referrals, advice and 
assistance to individuals who are not entitled to legal aid assistance, or cannot afford a private lawyer. CLCs 
involve both law students and pro bono lawyers which may lead to ongoing partnerships with particular 
firms. Generalist centres tend to provide services to their local areas, such as the Redfern Legal Centre, while 
other specialist centres such as the Disability Discrimination Legal Centre NSW provides assistance relating 
to a particular client group or area of law. CLCs also provide valuable advice towards the development on 
government policies by participating in advisory councils and writing law reform submissions.

LawAccess NSW is a government-funded phone service which provides legal information, advice, and 
referrals to callers with legal issues. LawAccess lawyers provide advice over the phone if the individual legal 
matter meets specific criteria or a customer service officer will typically mail the required information or 
offer a referral.
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Pro Bono

Pro bono legal work refers to the legal assistance provided by lawyers to disadvantaged clients who could 
not otherwise access legal assistance, and tend to operate either on a reduced-fee, or a no-fee basis. Pro 
bono services also include law reform submissions, community legal education, and training for community 
organisations. Over the years, many larger law firms have increased their commitment to pro bono and have 
formally structured pro bono programs to engage in casework, and administrative tasks such as screening 
pro bono cases and allocating pro bono work throughout the firm. The National Pro Bono Resource Centre’s 
Pro Bono Practices Guide has further information on the pro bono practices of Australia’s largest firms 
(available at www.nationalprobono.org.au).

Duty Lawyer Schemes

Duty Lawyer Schemes, typically coordinated by the courts, legal bodies and professional associations, 
maintain a roster of lawyers who are willing and available to provide limited legal assistance to unrepresented 
litigants. An example can be seen with the involvement of private lawyers in the Downing Centre Local 
Court regarding criminal matters.

Policy and Law Reform- Law Reform commissions

Law Reform Commissions (both State and Federal), respond to requests by their respective Attorneys-
General to inquire into the need for reform on a particular topic. Lobby groups and the commissions may 
suggest topics for review, where preliminary research is then undertaken which may include consulting 
with other people and organisations that have a special interest in the topic. Results are then published in 
consultation and/or research reports in the media and elsewhere, after which the commission receives and 
analyses submissions from anyone eager to contribute. Public consultations may also be conducted through 
methods such as talk-back radio interviews, and public meetings held at various locations.

9
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v O L U N T E E R   

P O S I T I O N S
Voluntary positions are a great way to get involved in social outreach programs. There are a variety of 
different organizations that take on volunteers, to assist generally and also in a legal capacity.

community Legal centres

A popular place to provide legal assistance are Community Legal Centres (CLCs), for example the 
Redfern Legal Centre or Marrickville Legal Centre. Volunteer positions can provide valuable insight into 
providing legal services for the socially marginalised, and these positions tend to work on a rotating 
roster where a commitment over a minimum of six months may be required with varying shifts. The 
Community Legal Centres NSW website is a great place to get started: http://www.clcnsw.org.au//
index.php. Follow the ‘click now to volunteer’ link to a list of all the CLCs in New South Wales.

In terms of the application process, typically the applicant will be required submit a Cover Letter and 
Resume, in conjunction with various other details such as address and contact details. Prior experience 
in the field of social justice is not a prerequisite, however, general skills such as good written and 
verbal communication, teamwork skills, maintaining confidentiality, and having an interest in serving 
the community are favourable. Other attributes such as administrative and customer service skills 
are desirable, although demonstrating that you can work with individuals with a disability or mental 
illness, culturally and linguistically diverse community groups, or the elderly are also quite favourable. 

Volunteer positions in CLCs can provide exposure to a wide range of areas in service, including 
identifying legal problems, writing briefs for solicitors, conducting legal research, delivering and 
serving documents and various administrative duties 

General legal advice offered by solicitors in CLCs will again expose volunteers to the application of 
the law to various areas, such as family law, domestic violence, criminal law, debt issues and tenancy 
issues.
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Taking into account CLCs tend to be small in size, it provides ample opportunity to work closely with 
the solicitors, including other volunteers. Therefore, it is not uncommon to be engaged in volunteer 
work that has a strong client focus, and provides a solid sense of working with individuals. Experienced 
volunteers may also move onto more advanced tasks such as working on cases for solicitors, or 
progress into more specific divisions of the CLC. In the case of Redfern Legal Centre, these divisions 
may include the Women’s Domestic Violence Court Assistance Scheme, Tenants Advocacy Service, or 
Evening Advice Service.

Public Interest Law.

Organisations, that host volunteers, that work on a broader scale include the Public Interest Law 
Clearing House (PILCH), or at the Public Interest Advocacy Centre (PIAC). In addition to a direct 
approach in providing disadvantaged clients access to legal services, these organisations aim to 
address wider legal and social issues affecting the community. For example, the aims of PILCH are 
achieved by providing the community with access to pro bono legal representation and developing 
projects which address systemic issues. Projects and services are mixed and diverse, including the Pro 
Bono Animal Law Service, Homeless Person’s Legal Service, Children in Detention Advocacy Project, 
Stolen Wages of the Stolen Generations, and Predatory Lending Project to name a few. As PILCH is 
also located on the same premises of PIAC, volunteers will not only be able to experience the special 
projects and referral functions of PILCH, but also be involved in the larger workings of PIAC. 

Overall, there are many personal and professional benefits of volunteering, which can include a 
better understanding of social justice issues, first hand experience regarding  a career in social justice, 
developing valuable  skills, making a difference in communities, giving back to society, being engaged 
with a specific cause, doing a work that is rewarding, challenging, and fulfilling, enhancing your 
employability and meeting others. 
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S Y D N E Y  L A W 

S C h O O L
The Sydney Law School is another channel through which students can get involved in social outreach. 
There are many opportunities offered both within the Law Faculty, and through the Sydney University 
Law Society (SULS). In fact, the SULS Social Justice portfolio was established to inform law students 
about social justice initiatives in the community and to create initiatives for law students.  

There are many opportunities made available through the law faculty such as the Sydney Centre for 
International Law, and the Sydney Institute for Criminology. The faculty driven Social Justice Program 
(SJP) and External Placement Programs (EPP) also offers students the opportunity to engage with 
NGO’s and legal institutions, while at the same time receiving credits towards completion of their 
degree. 

The Social justice Program

The Social Justice Program was established to foster research, teaching and clinical experience for 
students in areas of social justice.  Accordingly, a Social Justice Advisory Committee has been appointed, 
comprising members of the academic faculty, executive staff, undergraduate, and postgraduate 
students. The Committee has responsibility in a number of key areas, including:

• advising on the content of the Social Justice Clinical Course

• assisting in the development of clinical programs which provide practical experience for students in 
areas of social justice

• fostering research and teaching to both undergraduate and postgraduate in areas of social justice

• developing programs, seminars, and other events with a focus on social justice issues.
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Scholarships are available to students enrolled in the Social Justice Clinical Program, and also obtain 
course credit for work during the semester or vacation period with one of the partner organisations, 
other approved centres, or organisations which may include, though not limited to:

• Refugee Advice and Advocacy Service (RACS)

• Public Interest Advocacy Centre (PIAC)

• Public Interest Law Clearinghouse (PILCH)

• Environmental Defender’s Office (EDO).

Students have the opportunity to work with a number of other organisations including, though not 
limited to:

• Bridges Across Borders in South East Asia

• Reprieve in the United States

• Adallah in Israel

• Amnesty International;

• The Children and Youth Legal Centre

External Placement Program (EPP)

Since 1996, the Sydney Law School has run Australia’s first externship program, the External Placement 
Program (EPP), and has been the blueprint for numerous Australian externship programs which have 
since followed. This unit of study provides opportunity for students to work for up to one day per 
week during the semester in a ‘public interest’ placement site. 

In addition, students attend fortnightly seminars which are designed to promote discussion and 
reflection on a range of issues which may arise during the course of the placement, as well as seminar 
presentations on matters relevant to public interest externships. The unit has a public interest focus 
which is reflected in the selection of placement sites, which is aimed at ensuring students acquire a 
better sense of the professional, and personal responsibilities associated with the practice of law, 
where they develop an appreciation that the law is a people profession, and that one needs to be a 
reflective practitioner in social justice environments
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Students who engage in either of the aforementioned programs may be placed with any number of 
organisations. However, foremost amongst our social justice partners are the following: 

Public Interest advocacy centre (PIac)

PIAC engages with the community on issues of public interest through the media and by hosting 
conferences, seminars and workshops; presenting conference papers; publishing newsletters, 
bulletins, submissions and reports; and building public interest networks and coalitions. Further 
information about placements and careers at PIAC can be found at www.piac.asn.org.au. 

PIAC also has an Indigenous justice solicitor who acts for Indigenous clients and a Solicitor Advocate 
in the Homeless Persons’ Legal Service representing homeless individuals with complex needs. Their 
policy work includes:

• research, developing proposals to reform laws

• policies and procedures

•  writing submissions

•  advocacy with industry and government

• campaigning and networking

• influencing government departments and agencies, regulatory bodies, private corporations and 
law-makers

For further information on PIAC please see a profile on the organization on page X .

The Environmental Defender’s office (EDo)

The EDO is: 

• a not-for-profit community legal centre

• specialising in public interest environmental law
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• assists individuals and community groups who are working to protect the natural and built 
environment

• is part of a national network of EDOs who help to protect the environment through law in their 
States

• placements are only available to students who have completed (or are at least enrolled in) 
environmental law

what students can expect from a placement at the EDo?

Placements at the EDO would best suit students with a keen interest in environmental law and policy. 
Students get extensive hands on experience working for real clients on some of the most cutting edge 
cases in environmental law. Students also get to observe how a community legal centre operates and 
work in a collegiate environment. They will learn a lot.

EDO lawyers rely on student volunteers to assist in the delivery of advice and casework as well as 
policy projects. Students play a supportive role by conducting research into particular legal issues and 
helping solicitors to draft legal advices on a range of environmental law matters. Students also help to 
compile briefs for barristers, file documents at the Court and review recent cases to help EDO lawyers 
stay up to date on developments in case law.

what career type would be most suited with a placement at EDo? 

Students with an interest in environmental law have many career opportunities. If they want to 
work for a large firm, nearly all the top tier firms have planning and environment departments. Most 
of the smaller firms do too, these days. There are also plenty of opportunities in State and Federal 
Government working for the environment or planning departments in the legal advice teams. A good 
starting point is working for the Land and Environment Court of NSW in a role like a Judge’s Associate. 
If students are interested in practising in the public interest, working for the EDO is likely to be a dream 
job. Positions at the EDO do not come up all that frequently but it is a wonderful organisation to work 
for and the work is very fulfilling. As we are a multi-disciplinary office, we employ people with a range 
of skills - legal, policy, education, project management etc.
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Public Interest Law clearing house (PILch)

PILCH is: 

• a not-for-profit organisation

• committed to furthering the public interest, improving access to justice, and protecting human rights

• facilitates the provision of pro bono legal services, undertaking law reform, policy work and legal 
education

• addresses the disadvantage and marginalisation in the community

• strives for structural change to address injustice

• seeks to improve access to justice and the legal system for the disadvantaged or marginalised 

• identify matters of public interest requiring legal assistance 

• refers individuals, community groups and not for profit organisations to lawyers in private practice

At PILCH, the Homeless Persons’ Legal Clinic (HPLC) is another field offering specialist legal service with 
free legal assistance, and advocacy to individuals who are homeless, or those at risk of homelessness 
within a human rights framework. The HPLC also undertakes the following:

• significant law reform

• public policy

•  advocacy

• legal education

• community development activities to promote and protect the fundamental human rights of people 
experiencing homelessness
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Refugee advice and casework Service (RacS)

The RACS is:

• is a not-for-profit incorporated association

• provides a legal service to meet the specific needs of asylum seekers, and is a specialised refugee 
legal service

• relies primarily on funding from the Department of Immigration, donations from the community, an 
extensive volunteer network and a Management Committee

• provides advice and some casework assistance to individuals seeking asylum in NSW and the ACT

• provides information sessions about protection visas, and the refugee status determination process 
to various groups in the community

RACS offers a variety of assistance to individuals, including:

• lodging Protection Visa applications

• preparing for interviews with the Department of Immigration and Citizenship, as well as attending 
these interviews  

• applications to the Refugee Review Tribunal, and if necessary to attend hearings 

• providing one-off-advice regarding individual cases, either over the phone or face-to-face

• provides with minor assistance, such as assistance in filling out a forms
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S Y D N E Y  U N I v E R S I T Y  L A W 

S O C I E T Y  ( S U L S ) 
SULS strives to promote social outreach, provide social justice opportunities and to stimulate debate 
on social justice issues. The key initiatives of the Social Justice portfolio foster engagement by students 
in areas of social justice. The activities run by the SULS’ Social Justice portfolio include, and not limited 
to:

• Disseminating information on social justice related careers

• Encouraging students to participate in charitable activities and programs

• Making social justice opportunities more available to students through the SULS Opportunities 
Database on the SULS website

• Working with the Faculty to provide internal, academically accredited social justice placements, and 
summer holiday internships

• Publishing a social justice journal, Dissent

• Publishing a social justice careers manual, Publicly Interested

• Organising an annual Social Justice Careers Fair

• Promoting winter pro bono clerkships

• Helping students to understand the options that are available to them after graduation in the not-
for-profit and public sectors through the Careers in the Law program

• Raising awareness of the excellent pro bono work done by some commercial firms

If you would like further information about any of SULS’ programs, please email:  
socialjustice@suls.org.au
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1. compass activities

The SULS Joint Social Justice and Equity Committee works with the University of Sydney’s Compass 
Program to encourage primary and secondary students who are traditionally less likely to participate 
in higher education to stay engaged in education.

Compass works with schools and students from low SES communities, understanding that students 
from these areas are underrepresented in the Australian higher education system. Compass organises 
a variety of programs throughout the year, including Literacy Improvement Tutors and Homework 
Club helpers, but by far one of the most valuable programs run are the Compass Experience Days.

Students are able to participate in hands on activities run by a number of different faculties, with the 
Joint Social Justice/Equity Committee in charge of the Law Faculty program. High school students 
are introduced to the technological wonders of the moot court and participate in an interactive 
courtroom session, facilitated by Sydney Law students. The participants develop an understanding of 
the university experience - the opportunities, the social life and the challenges

2. Social justice for Life Program

The Social Justice for Life (SJ4L) Award Program is a new SULS initiative, which encourages Sydney 
Law students to engage with social justice, and recognises their involvement with social justice 
organisations. SJ4L participants attend a training conference and discussion groups, complete an 
internship (or other volunteering experience) with a social justice oriented organisation, and blog 
about the experience.

SJ4L had its first training conference, on Saturday 18 August from 9am to 5pm. The conference 
equipped students with an understanding of social justice and social justice issues, as well as built 
skills that are useful for internships and volunteering, including working with vulnerable clients and 
the art of public advocacy. If you would like further information about this program please email: 
socialjusticeforlife@suls.org.au. 

3. The juvenile justice Mentoring Scheme

The Juvenile Justice Mentoring Scheme offers students the opportunity to mentor young inmates at 
local Juvenile Justice Centres. SULS has run this program since 2011 and this year has seen the program 
expand to include more participants and another Centre. 

SULS has volunteers attending Cobham Juvenile Justice Centre (St Mary’s) and Juniperina Juvenile 
Justice Centre (Lidcombe) on a weekly or fortnightly basis. The sessions are managed by the Program 
Coordinators: Remona Zheng, Shoshana Robuck, Luke Carr and Alvin Leung. Volunteers are required 
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to design engaging recreational, inspirational and educational programs to run with a group of young 
people in confinement. 

This initiative is a fantastic opportunity for law students to gain a deeper understanding of 
how the NSW Juvenile Justice system works through a hands-on approach. The semester-
long program also involves mentoring training and support for the volunteers through an 
interactive online group. If you would like further information about this scheme please email:  
juvenilejusticementoring@suls.org.au.

4. The Road Trip 

One focus of the SULS Social Justice portfolio is social inclusion. For the first time, SULS is working 
in conjunction with Compass to develop the concept, and the operational parameters, of the Social 
Inclusion Road Trip. This year, the Road Trip involves students from the University of Sydney travelling 
to Dubbo and Forbes to speak with secondary school students about the progression from school to 
university.

5. The Dissent Sub-committee

Dissent is the SULS’s annual student-edited social justice journal, and focuses on issues of social justice 
in both the domestic and international law, as well as publishing the work of students at the University 
of Sydney. The Dissent Sub-committee coordinates all aspects of the annual Dissent publication. 

This year, Editor-in-Chief, Rachael Hyde, and the team of editors: Marina Lauer, Kate Farrell, Alistair 
Stephenson, Lachlan Gell, Jeanne Hu, Clare Langford and Dennis Mak, have been working tirelessly 
on the journal. They are responsible for a number of key areas, which include calling for submissions, 
selection and editing, design and layout, marketing and distribution, coordinating prizes for outstanding 
contributions, and planning a launch for the journal. This particular initiative is well suited not only to 
students with a keen editorial interest, but also to those who seek to engage with the present day 
social justice issues facing our community.

6. The opportunities Page

The Opportunities Page on the SULS website is a great way for students to source volunteer and 
internship opportunities. The website is regularly updated by Louisa Vaupel, Tuba Omer and Jeff Tjeuw 
so that students have the best access to social justice opportunities. Please visit the website: http://
suls.org.au/opportunities.html.
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ThE LAW fACULTY SOCIAL JUSTICE 

ADvISORY COMMITTEE 
Dr Peter cashman is director of the Social Justice Program. He is a barrister and Professor 
of Law (Social Justice) at the University of Sydney. He was formerly: Commissioner in charge 
of the civil justice review with the Victorian Law Reform Commission; Commissioner jointly in 
charge of the reference on class actions with the Australian Law Reform Commission; founding 
Director of the Public Interest Advocacy Centre; founder and senior partner of the firm Cashman 
& Partners which merged with the Melbourne firm Maurice Blackburn & Co to form the national 
firm Maurice Blackburn Cashman (now Maurice Blackburn Pty Ltd); Governor of the American 
Trial Lawyers’ Association (now the American Association for Justice) and National President 
of the Australian Plaintiff Lawyers’ Association (now the Australian Lawyers Alliance). He holds 
a degree in law and a diploma in criminology from the University of Melbourne and a Master 
of Laws degree and a PhD from the University of London. He has practised law in the United 
Kingdom, the United States and Australia and is the author of numerous publications, including 
Class Action Law and Practice, The Federation Press, 2007. 

Mr Graeme coss began his social justice work in the early 1990s as a research officer on a 
national project investigating clinical legal education, and published a piece focusing on 
externships ‘Field Placement (Externship): A Valuable Application of Clinical Education?’ (1993). 
It was this work which later became something of a blueprint for the creation of the Law 
School’s final year elective, the External Placement Program (EPP) in 1996. In late 1995, the then 
Dean of the Law School, Professor David Weisbrot, appointed Les McCrimmon as the Director 
of Clinical Programs, and Les set up the EPP and was its coordinator for 4 years. Graeme took 
over the coordination of EPP in 2000 and it has run successfully from 1996 to the present. Since 
2000, Graeme has dramatically expanded the list of potential placement sites. On average, 20+ 
students are selected, and Graeme is responsible for selecting public interest placement sites 
from a pool of over 30 organisations to ‘match’ student expressions of interest. EPP offers a 
diverse range of subject areas that attempt to mirror student interest.
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Ms Irene Baghoomians has been keenly involved in social justice since her days as a student 
within the faculty. At the law school, she was involved with the AI law school chapter and was 
the president in 1991-1993. Upon graduation, Irene continued her previous volunteer work with 
RLC and RACS and worked at the Australian Law Reform Commission.  Subsequently, she went 
to Canberra to work at the Department of Prime Minister and Cabinet where she worked in 
two specialist sections: Office of Indigenous Affairs and Office of Status of Women. Irene then 
came back to Sydney in 1998 to work at the then Human Rights and Equal Opp Commission 
as a legal policy officer. Irene rejoined the faculty in 2004 and during 2005 was the convenor 
of the External Placement Program. For the last three years, she has been a member of the 
Social Justice Committee that has shepherded the evolution and implementation of the Faculty’s 
inaugural Social Justice Course.  In addition, beginning in 2009, she has also participated in 
the Faculty’s tutoring assistance through the Close the Gap program (this is not a faculty or 
university instigated initiative) aimed at enabling and assisting young indigenous women who 
have left high school before graduation for a variety of reasons, to return to study and finish 
their education. Last but not least, due to her belief in the importance of mentoring, she has 
continued to support, nurture and mentor those students who have been interested in pursuing 
social justice objectives either through internships, externships or careers.

Dr arlie Loughnan is a criminal law and procedure scholar. She was motivated to study law 
because of her interest in social justice. As an academic, Arlie focused on criminal law because 
it contains both social justice and legal theory dimensions. Arlie’s academic research interests 
include mental health and criminal law. She is a member of the Institute of Criminology and the 
co-editor of the Institute’s journal, Current Issues in Criminal Justice. Her particular interests are 
constructions of criminal responsibility, the interaction of legal and expert medical knowledge 
and the historical development of the criminal law. Her interest in social justice encompasses 
particular interests in gender equality, people living with mental illness and  social exclusion in 
general. Arlie’s work as a member of the Social Justice Committee has included the academic 
coordination of the Social Justice Careers Fair 2010. Arlie is the author of the forthcoming 
monograph, Manifest Madness: Mental Incapacity in Criminal Law (OUP, 2012).
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Dr Mary crock is Professor of Public Law and an accredited immigration law specialist. She 
teaches in the fields of constitutional and administrative law, human rights, migration and refugee 
law.  She has worked in immigration and refugee law since 1985 when she helped to establish and 
run Victoria’s first community legal service for migrants and refugees.  She has held executive 
positions with the Law Council of Australia and the Refugee Council of Australia; advised the 
Australian Senate on refugee issues; and prepared a report on immigration detention for the 
Human Rights Commission.  Mary is married to Ron McCallum (Professor of Labour Law) and 
has worked with him extensively in his new role as Chair of the UN Committee on the Rights of 
Persons with Disabilities. Most recently, this has included work on a Conclusion for the Executive 
Committee of UNHCR on refugees with disabilities.  Mary is committed to ensuring that students 
interning at RACS have an opportunity to learn some refugee law.  She is also working on three 
large projects that will provide opportunities for students in the Social Justice Program.  The first 
involves a study of refugee children and youth in Australia.  The second is a very big comparative 
study of immigration and refugee law and policy (through time and around the world).  Sydney 
is partnered in this endeavour by academics from Harvard, LSE, the University of Amsterdam and 
the University of Luxembourg.  The third is a project with Professor McCallum on persons with 
disabilities in refugee and humanitarian situations.
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S U M M E R  E L E C T I v E :  S O C I A L 

J U S T I C E  C L I N I C A L  S U M M E R 

C O U R S E

As part of a new partnership with the University of Sydney, The Public Interest Advocacy Centre (PIAC) 
runs a summer elective for law students - the Social Justice Clinical Summer Course (SJCSC) - in February 
each year. The SJCSC consists of four full-time teaching days followed by 12 days of placement at PIAC.

The SJCSC is for you if you are interested in:

• Being taught by a range of presenters who have forged a career in the area of public interest law 
and advocacy

• Learning about public interest advocacy beyond the traditional case-based approach

• Getting an opportunity for hands-on experience working in an organisation with a commitment to 
social justice

• Developing your knowledge of public interest law, your clinical legal skills, and your understanding 
of the personal and professional responsibilities of lawyers

• Networking with like-minded students, as well as with people who have made a career in social 
justice

• Finding out more about the career paths for students interested in working for social justice

PIAC also accepts up to five students each semester as part of the placement component of the Social 
Justice elective run during semester time. Both courses provide an excellent opportunity for students 
to network, develop skills and experience, and gain an understanding of different pathways into a 
career in social justice.

s t a r t i n g  o f fs t a r t i n g  o f f
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SYDNEY INST I TU TE Of 
CRIMINOLOGY 
ABOUT  T hE ORGANISAT ION

what is the focus of your organisation?

The Institute is a research centre based in the Sydney Law School 
specialising in criminology, criminal justice and criminal law. 

Do you offer paid or unpaid job, internship or work experience 
opportunities to law students? 

The Institute of Criminology, Sydney Law School, runs an internship 
program on a pro-bono basis which offers undergraduate and postgraduate 
Sydney Law School students the opportunity to advance their research 
skills and experience; gain an understanding of the Institute and the work 
it undertakes; build a network of research and/or professional contacts; 
and use the intern experience as an introduction to future postgraduate 
research and/or employment in a related field. The Institute’s Internship 
Program may be undertaken as credit towards the External Placement 
Program in Sydney Law School’s undergraduate program.

what would work at your organisation typically involve?

Interns work closely with Institute staff and undertake a broad range of 
activities including research on general Institute and discrete staff projects; 
attendance at seminars and meetings; editorial and support work for the 
Institute’s monograph series, journal Current Issues In Criminal Justice and 
other publications; and drafting correspondence, submissions and reports. 

what particular attributes do you think define your employees?

The Institute is comprised of academic staff members from Sydney Law 
School, The Faculty of Arts and Social Sciences (Department of Sociology 
and Social Policy and Department of Gender and Cultural Studies) and 
The School of Psychology at the University of Sydney who are engaged 

ADDRESS

Law School Building (F10)
Eastern Avenue, Camperdown 

Campus
The University of Sydney

NSW 2006

TELEPhONE

9351 0239

EMAIL

law.criminology@sydney.edu.
au.

 

WEBSI TE

www.sydney.edu.au/law/crimi-
nology
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in research in criminology, criminal justice and 
criminal law.

Is there a formal application process?

The formal application process for the Institute 
of Criminology’s internship program involves 
submission of the following: a cover letter 
addressing four criteria, a copy of students’ full 
CV, a copy of students’ academic transcript, 
details of 2 referees and a writing sample. 
Applications are accepted 4 times a year for the 
summer break, semester 1, winter break and 
semester 2. For further information please visit 
http://sydney.edu.au/law/criminology/study_
criminology/internship_program

what do you look for in an applicant?

Interns are selected on the basis of the following 
criteria: demonstrated capacity to work 
independently and co-operatively as part of a 
team; demonstrated experience in undertaking 
research; demonstrated experience and/or 
interest in criminology, criminal law or related 
areas; superior communication skills; experience 
and/or interest relevant to a current project within 
the Institute; and demonstrated understanding 
of the duty of confidentiality. A list of desirable 
skills is included in the internship program 
information sheet available online through the 
Institute’s website.

when are applications taken, and what 
are the stages involved in the application 
process?

Written applications are received 4 times a year 
for the summer break, semester 1, winter break 
and semester 2 (for exact closing dates please 
visit the Institute’s website). Once all applications 
have been received the Institute undertakes its 
selection process and students are advised of the 
outcome via email approximately 2-4 weeks later.

how many people do you accept to each 
position annually?

We usually accept one intern for each intake, so 
four students annually.

what are the benefits of taking a position at 
your organisation? 

The Internship Program is committed to building 
a mutually beneficial and reciprocal relationship 
between the Institute and Intern, which is 
grounded in mutual respect, collegiality and 
ethical practices. The Program benefits the 
Institute of Criminology by developing closer 
links between staff and students, promoting the 
Institute’s activities and postgraduate research 
opportunities, and receiving assistance on 
Institute projects and activities.

 

s t a r t i n g  o f f
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1 80 DEGREES 

CONSULT ING
ABOUT T hE ORGANISAT ION

what is the focus of your organisation? 

180 Degrees is the world’s largest student-driven consultancy. Each year 
we work with several hundred non-profit organisations to help them 
overcome challenges they are facing.

Do you offer paid or unpaid job, internship or work experience 
opportunities to law students? 

We offer students the chance to work as 180 Degrees Consultants at Sydney 
University and/or to help run 180 Degrees Consulting at an international 
level. We offer part-time volunteer positions that are manageable alongside 
full-time study or full-time work.

what would work at your organisation typically involve? 

At the international level we offer positions in the fields of law, human 
resource management, consulting, marketing, finance, information 
technology, and business strategy. Work typically involves working in a 
small team of talented people to develop new and better ways to improve 
the work of 180 Degrees around the world. All employees have a lot of 
ownership over their work and regularly collaborate with the 180 Degrees 
branches around the world. The working hours are very flexible.

what particular attributes do you think define your employees?

Our employees are some of the highest achieving students and graduates 
worldwide. They are all hard-working, show initiative and leadership, 
strive for excellence, and enjoy working together to build a sustainable 
international organisation that achieves real social impact. 

ADDRESS

Level 32, 1 Market St
Sydney NSW 2000

CONTACT

Jan Chen (Chief Huamn Re-
sources Officer)

EMAIL

jchen@180degreesconsulting.
org
 

LOCAT IONS

180 Degrees Consulting has 
branches in 14 countries- Aus-
tralia, USA, Canada, Mexico, 
Turkey, Phillipines, Latvia, 
France, Spain, Denmark, Swe-
den, New Zealand, Pakistan and 
Romania

30



Is there a formal application process?

Yes.

what do you look for in an applicant?

We want people who work well independently, 
who are enthusiastic and hard working, and who 
produce work of the highest possible standard. 
We look for people who want to be a part of 
something big and are not just looking for 
something else to add to their CV. 

when are applications taken, and what 
are the stages involved in the application 
process?

Applications to be a 180 Degrees Consultant at 
Sydney University take place at the beginning of 
each semester. Applications for positions on the 
International Executive of 180 Degrees typically 
take place around February, though you can 
register your interest at any time by emailing 
Jan Chen (jchen@180degreesconsulting.org). 
The selection process involves both a written 
application and one or two interviews.

how many people do you accept to each 
position annually?

The International Executive of 180 Degrees 
Consulting is comprised of 30 people, with 5-10 
new positions opening up each year. The Sydney 
University branch of 180 Degrees selects over a 
hundred consultants each year. There are over 
1200 consultants worldwide.

what are the benefits of taking a position at 
your organisation? 

People who work for 180 Degrees simultaneously 
get work experience, the opportunity to make a 
difference, and exposure to the consulting and 
non-profit industries. We focus on improving the 
effectiveness of non-profit organisations, which 
is just as (if not more) important that raising 
funds for these charities. We enable all employees 
to apply their university studies in a practical 
environment and exercise real leadership. How 
many other opportunities are there to lead an 
organisation with branches in 14 countries? We 
also work closely with top-tier consulting firms. 
Our employees receive professional training and 
gain insights into the consulting industry.

Personal profiles

Many current and former Sydney University law 
students serve on the International Executive of 
180 Degrees Consulting, including May Samali, 
Ben Coles, Jan Chen, Edward Miller, Lovelle 
D’Souza, Darko Vranesevic, and Jack Lin. You are 
more than welcome to ask them any questions 
you have.
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LEGAL A ID NSW
ABOUT T hE ORGANISAT ION

what is the focus of your organisation? 

Legal Aid NSW is the largest legal aid agency in Australia. We have 21 
offices in metro and regional centres across NSW as well as many specialist 
services for people who are particularly disadvantaged - such as prisoners, 
homeless people, children and young people, women victims of domestic 
violence, older people and people with mental illness.  Our lawyers focus 
on Crime, Family Law and Civil Law. 

Do you offer (paid or unpaid) job opportunities? 

Legal Aid NSW offers only paid work opportunities and some limited 
unpaid job opportunities for students completing their practice legal 
training. Many of our lawyers work part time or flexibly. We do have a small 
entry program for graduates. Our Career Development Program provides 
5 new graduates with supported rotations over 2 years through Crime, 
Family and Civil Law Practices. Graduates also receive mentoring and other 
professional support.  Two of the positions are identified for Aboriginal 
solicitors.

what would work at your organisation typically involve? 

Our lawyers specialise in Crime, Family Law and Civil Law. Our clients are 
amongst the most disadvantaged people in NSW. Their legal matters are 
often serious and complex. Within these practice areas lawyers do all 
kinds of legal work - complex family and criminal litigation, instructing 
Public Defenders in complex criminal trials, sentencing hearings and 
bail applications, alternative dispute resolution, legal advice and minor 
assistance through legal clinics (often in rural and remote areas), duty 
Court work in Family Law and Crime, assistance over the phone, complaints 
to an Ombudsman, consumer class actions against the big banks, help 
with documents, lawyer-assisted mediation in family law, legal advice at 
homeless shelters, therapeutic legal work with kids and adults in the Drug 
Court, appearing for clients in many Tribunals and legal education about 

ADDRESS

Ground Floor
323 Castlereagh St
Sydney NSW 2000

POSTAL 

ADDRESS

PO Box K847
Haymarket
NSW 1238

TELEPhONE

(02) 9219 5000

fAx

(02) 9219 5935

WEBSI TE

www.legalaid.nsw.gov.
au 
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Wills and Probate to older people in nursing 
homes. There’s almost nothing that you can’t or 
won’t do at Legal Aid!

what particular attributes do you think 
define your employees? 

Incredibly hard working, smart people who 
are good communicators, are committed to 
social justice and are passionate advocates for 
disadvantaged people. 

Is there a formal application process? If 
so, what is the method of application for 
part-time, intern, graduate and/or other 
opportunities? 

Yes - there is definitely a very formal application 
process. Jobs at Legal Aid NSW are highly sought 
after these days!  All job vacancies are advertised 
on the NSW Government jobs website - www.
jobs.nsw.gov.au. We advertise all our positions 
on our website and there is a link to www.jobs.
nsw.gov.au to apply.

In your application you have to address each 
selection criteria - things like capacity to 
undertake advocacy, strong interpersonal skills, 
ability to work with disadvantaged clients and 
well developed legal research and statutory 
interpretation skills.  Legal Aid NSW advertises its 
Career Development Program for new graduates 
in August/September. Check out our website 
www.legalaid.nsw.gov.au or www.jobs.nsw.gov.
au for more information at that time. 

what do you look for in an applicant? 

Our best lawyers are smart, passionate advocates, 
quick thinkers, good on their feet, good listeners, 
respectful, clever at managing their own stress 
levels, team players, analytical, good with people, 
have a sense of humour and think outside the 
square. And lawyers from diverse backgrounds 
- including Aboriginal lawyers and lawyers from 
culturally diverse communities - are like gold! 

when are applications taken, and what 
are the stages involved in the application 
process? 

It depends on what area of law you are 
interested in. Each year across all practice areas 
we undertake a bulk recruitment. From these 
applications we conduct interviews and appoint 
new lawyers. We also keep an eligibility list to use 
when vacancies come up throughout the year. 
This recruitment is advertised on www.jobs.nsw.
gov.au each year.  It is also worth checking our 
website regularly (www.legalaid.nsw.gov.au).

We are also super keen to employ lawyers from 
a variety of backgrounds - Aboriginal and Torres 
Strait Islander lawyers, lawyers from culturally 
diverse communities, lawyers who speak 
languages other than English. 

how many people do you accept to each 
position annually? 

Last year we employed 50 new lawyers at Legal 
Aid NSW - some permanent and some temporary. 
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what are the benefits of taking a position at 
your organisation? 

There are many benefits of working at Legal Aid 
NSW. We offer great career progression from 
entry level lawyer to senior lawyer or even a 
trial advocate. We encourage acting in more 
senior positions, rotations through different 
practice areas, further study, project work and 
secondments. At Legal Aid you will learn quickly 
- because there is always so much work to do 
and so many clients needing assistance. There is 
also great variety - we run the biggest and most 
diverse legal practice in Australia.  We also offer 
a great work/life balance with flexible working 
conditions, including flextime and a variety 
of work options depending on yours’ and the 
organisation’s needs.  Of course, there are always 
the great rewards in knowing you have assisted 
some of society’s most marginalized people.

Employee perspective 

The work of a criminal lawyer in the Local 
court 

After identifying yourself as a representative 
to the cell guards, you leave the buzzing foyer 
brimmed with people, looking flustered, lost 
and perplexed. It’s your day as a duty lawyer at 
a busy suburban local court. You proceed down 
the dark, pokey staircase to the dungeon below. 
The cells at the Local Court have no windows. 
There is no concept of time here. Once you place 
yourself in front of the foggy perspex in the 
booth, you are overwhelmed by the fumes of 
those who have been arrested overnight: people 
charged with breach of AVO, assault, possession 

of illicit substances, breach of bail. You have it all 
- a buffet of matters.  

As you find yourself as frustrated as King George 
VI, tempted to violently curse, you have a 
moment, look at your client sitting in the dock, 
disillusioned and institutionalised. You gather his 
papers, his heavy criminal record. He has been 
in this seat before for speeding in a school zone 
after having his licence revoked, he breached his 
bail by reoffending again and not understanding 
the parameters of his bail conditions, he faces 
the chance of going to gaol this time but is so 
confused because his mental illness hasn’t been 
properly diagnosed and recognised. You now 
know, you are a proud practitioner who has made 
a choice, to be heard and your voice is the bridge 
that fills the gap between the authority that sits 
high above you. Suddenly you are hit with a jolt 
of social justice, you raise yourself like a phoenix, 
this is your time. Make your claim with passion 
and conviction – aid your conscience! 

Consider a career with Legal Aid NSW and work 
for the one organisation that reaches out to all 
kinds of people from different socio economic 
and ethnic backgrounds. Working at legal aid as 
a lawyer is a challenge. Pace yourself because 
this is a ride you won’t forget. You will feel a 
real buzz of adrenalin while you add to your 
experience and develop into a lawyer, advocate 
anid humanitarian.  
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NSW OMBUDSMAN
ABOUT T hE ORGANISAT ION

what is the focus of your organisation?

The NSW Ombudsman is an independent and impartial watchdog. Our job is to make sure that the 
agencies we watch over fulfil their functions properly and improve their delivery of services to the 
public. We help agencies to be aware of their responsibilities to the public, to act reasonably and to 
comply with the law and best practice in administration. 

We have jurisdiction over the following agencies and the people who work for them: 

• NSW public sector agencies including government departments, statutory authorities, boards, area 
health services and the police. 

• Local and county councils. 

• Some private sector agencies and individuals who provide public services such as the operators of 
Junee correctional centre, private certifiers who sometimes perform certain local council functions 
and accreditation bodies for those private certifiers. 

• Public and private sector agencies providing services for children including government and non-
government schools, child care centres and agencies providing substitute residential care. 

• Agencies providing community services who are funded, licensed or authorised by Community 
Services, Ageing, Disability and Home Care, the Minister for Community Services or the Minister for 
Ageing and Disability Services, including licensed boarding houses and fee-for-service agencies. 

Our focus is on improving the conduct and decision-making and/or the standard of the investigations 
conducted by or on behalf of those government agencies and non government service providers 
within our jurisdiction. We use our experience and knowledge to make sure they are aware of their 
responsibilities to the public and act reasonably as well as lawfully. 

Do you offer (paid or unpaid) job opportunities?

The NSW Ombudsman receives many inquiries from university students about work experience 
placements or graduate recruitment. 
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We occasionally accept requests for students 
to undertake their compulsory work experience 
placement at our Office, but only when our 
work allows us to provide the appropriate level 
of support and guidance to students. Student 
placements are generally unpaid work experience 
opportunities. 

Any request for a work experience placement 
should include a statement of support from 
your university. We do not operate a graduate 
recruitment program but we encourage university 
graduates to apply for advertised vacancies.

what would work at your organisation 
typically involve?

While our core work has always been receiving 
and dealing with complaints, over the years we 
have become more proactive in our approach. We 
investigate the more serious matters ourselves, 
but in many cases we encourage agencies and 
complainants to deal with each other directly and 
find a mutually satisfactory outcome. We also 
scrutinise the systems that agencies have to deal 
with complaints and recommend improvements.

We encourage and help agencies to set up and 
maintain effective complaint handling systems to 
better handle complaints and use the feedback 
to improve the way they do things. We provide 
training and have developed resources on topics 
such as how to deal with difficult complainants 
and how to investigate complaints. We also 
provide a range of training courses to the public.

We also have specific functions relating to the 
protection of children in NSW, the delivery of 
community services, the causes and patterns 

of deaths of certain children and people with a 
disability in care, agency decisions on freedom 
of information applications, the use of powers 
to conduct controlled operations, and the 
operation of a number of new pieces of legislation 
conferring additional powers on police. 

We come into contact with a broad range of 
people as part of our work. This includes members 
of the public, frontline staff from government 
agencies and non-government service providers, 
members of Parliament, as well as those from 
interstate and international Ombudsman offices. 

work at the NSw ombudsman involves any 
or a combination of any of the following:

• Providing information and advice

• Dealing with complaints

• Overseeing and monitoring investigations 
conducted by agencies into complaints

• Monitoring and reviewing community services

• Reviewing the implementation of legislation

• Most staff spend at least one day each year in 
our busy telephone inquiries section. 

what particular attributes do you think 
define your employees?

We employ about 200 people. Our staff have 
a wide range of experience and expertise to 
assist with their handling of more than 35,000 
complaints and enquiries we receive each year.

Our employees are energetic and consist of a 
diverse mix of experience and skill, coming from 36



a range of backgrounds – including investigative, 
law enforcement, community and social work, 
legal, planning, child protection and teaching. 

Our staff are dedicated to serving the public 
interest and have a passion for social justice 
issues. They value integrity and honesty, and 
are accountable and objective. They have the 
capacity to give advice fearlessly and frankly 
when required and are committed to providing 
the highest level of customer service. Our staff 
generally have a sense of leadership and are 
expected to maintain the strictest confidentiality 
at all times.

Is there a formal application process?

Yes. All employment opportunities available at 
the NSW Ombudsman are advertised on the 
following websites:

• www.jobs.nsw.gov.au

• www.seek.com.au

• mycareer.com.au

• www.careerone.com.au

Applicants are required to submit their resume 
and a response to the specific selection 
criteria. All applications received in response 
to advertised positions will be reviewed by a 
selection committee to determine who should be 
called for interview. The selection committee’s 
assessment will be made solely on how the 
applicant demonstrates that they possess the 
selection criteria for the position. 

 

what do you look for in an applicant?

Every position advertised at the NSW 
Ombudsman has its own set of selection criteria 
that will be specific to the nature of the position 
and the context of the division for which it is 
advertised. The selection criteria can be found in 
the job advertisement itself and each applicant 
is required to provide a statement of claim that 
satisfies each of the selection criteria. 

While the selection criteria varies from position 
to position, examples of desirable attributes in an 
applicant may include excellent communication 
skills, good research and analytical skills, 
negotiation and conflict resolution skills, an 
ability to balance conflicting priorities, an ability 
to work both independently and as part of a 
team. Other applicants may require negotiation 
and conflict resolution skills and an ability to 
balance conflicting priorities.

when are applications taken and what 
are the stages involved in the application 
process?

Positions are advertised all year round subject to 
the number of vacancies available in the office. 

Interested applicants should read the job 
advertisement very carefully before preparing 
their application. A job package is available to 
download from the NSW Ombudsman website 
that provides helpful information about the 
recruitment and employment policies and 
procedures of the NSW Ombudsman. 
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The application process involves submitting an 
application online through the Jobs NSW website 
(www.jobs.nsw.gov.au).  

The application will usually include a statement 
of claim for the position, demonstrating how the 
applicant meets each of the selection criteria, a 
resume and a completed employment application 
and referee nomination form. Occasionally, the 
applicant may also be required to complete a 
written task depending on the position. 

Applications are then reviewed by a selection 
committee, who will then compile a shortlist 
of applicants to be interviewed.  Following an 
interview, the referees of shortlisted applicants 
will be contacted and shortlisted applicants will 
also be subject to a criminal records check.  Once 
this has been completed, the successful applicant 
will be offered a position by telephone. 

In some instances, an eligibility list may be 
created to enable subsequent similar vacancies 
to be filled. 

how many people do you accept to each 
position annually? 

The number of people employed and the number 
of job vacancies advertised varies according to 
the changing needs of the office. 

what are the benefits of taking a position at 
your organisation?

There are many benefits to working at the NSW 
Ombudsman. Employees of the Ombudsman are 
provided with the opportunity to be involved in 
an extensive range of issues of social importance. 

As our office works to promote good conduct, 
fair decision making, protection of rights and 
provision of quality services, working at the 
NSW Ombudsman potentially gives staff the 
opportunity to make a positive impact on the 
lives of others. 

Employees of the office gain an in-depth 
perspective of the concerns of different 
community groups and then work with the 
various stakeholders to improve services in a way 
that best serves the public interest.  The office 
provides a supportive working environment and 
opportunities for career development. 

As a public sector employer, the NSW Ombudsman 
also offers excellent conditions of employment 
including:

• flexible work practices, eg part-time work, job 
sharing, career breaks

• flexible working hours

• equal employment opportunities

• promotional prospects based on merit selection

• competitive pay
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PUBLIC IN TEREST 

ADvOCACY CENTRE
ABOUT T hE ORGANISAT ION

what is the focus of your organisation? 

The Public Interest Advocacy Centre (PIAC) is an independent, non-profit 
law and policy organisation. PIAC works for a fair, just and democratic 
society, empowering citizens, consumers and communities by taking 
strategic action on public interest issues.

PIAC identifies public interest issues and, where possible and appropriate, 
works co-operatively with other organisations to advocate for individuals 
and groups affected. PIAC seeks to:

• expose and redress unjust or unsafe practices, deficient laws or policies;

• promote accountable, transparent and responsive government;

• encourage, influence and inform public debate on issues affecting legal 
and democratic rights;;

• promote the development of law that reflects the public interest;

• develop and assist community organisations with a public interest focus 
to pursue the interests of the communities they represent;

• develop models to respond to unmet legal need; and

• maintain an effective and sustainable organisation.

Do you offer paid or unpaid job, internship or work experience 
opportunities to law students?

PIAC employs a mixture of lawyers, policy officers, trainers and administrative 
staff.  PIAC has an established internship program. For Sydney Law School 
students, there are dedicated internship positions available for students 
who undertake the social justice clinical course (either in semester or 

ADDRESS

Level 7
173-175 Phillip St

Sydney NSW
2000

TELEPhONE

(02) 8898 6500

fAx
(02) 8898 6555 

  

WEBSI TE

www.piac.asn.au
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taught by PIAC over summer). PIAC also offers 
volunteer placements for students completing 
the practical legal training requirement for 
College of Law studies and other undergraduate 
law students required to complete a placement 
as part of their coursework. 

what would work at your organisation 
typically involve? 

Volunteer interns undertake paralegal work 
assisting lawyers and policy officers with a variety 
of legal casework and research tasks. Interns also 
assist PIAC by answering calls from members of 
the public seeking legal assistance.

what particular attributes do you think 
define your employees? 

A commitment to social justice.

Is there a formal application process?

Yes. Sydney Law School manages intake into the 
social justice clinical course. PIAC advertises all 
other paid and volunteer positions, seeks written 
applications and conducts interviews for all 
positions.

what do you look for in an applicant?

PIAC has position descriptions with selection 
criteria for all paid and volunteer positions 
which applicants are asked to address in their 
applications. Generally, we look for applicants 
who are committed to social justice and want to 
gain experience practising public interest law. 

when are applications taken, and what 
are the stages involved in the application 
process? 

Sydney Law School manages intake into the 
social justice clinical course. Other positions are 
advertised on an as needs basis. Paid positions are 
advertised in the Sydney Morning Herald, various 
online job boards and on the PIAC website. 
Volunteer intern positions are advertised on 
the PIAC website, the College of Law Website 
and university law schools. All positions have an 
advertised closing date.

how many people do you accept to each 
position annually?

PIAC accepts up to 30 Sydney Law School 
students each year. The number of other 
volunteer positions varies each year depending 
on need, however we generally have at least 
three volunteers working with us at any one time. 

what are the benefits of taking a position at 
your organisation? 

Interns are exposed to a range of public interest 
and social justice issues and learn about public 
interest law and how PIAC uses various strategies 
to campaign around these issues.
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Personal profile

This profile is from a solicitor who works at 
PIac.

After working in corporate law for a few years, I 
realised that I wanted to be doing more to help 
disadvantaged and vulnerable people in the legal 
system, and try to influence the system to make 
things better. When the position at PIAC was 
advertised, I thought it looked perfect, as it was 
a chance to work as a lawyer for an organisation 
that not only assisted individuals through 
litigation, but also conducted campaigns to make 
broader changes that would help more people. 
PIAC’s history of advocacy is very impressive, and 
the types of issues such as stolen wages, race 
discrimination and false imprisonment that I work 
on have been very stimulating and have provided 

great experience in a variety of different courts 
and tribunals, as well as allowing me to assist 
many distressed and vulnerable clients achieve 
some justice and some great outcomes. 

The variety of work at PIAC is also a highlight - 
in a typical day, I am drafting submissions to 
government inquiries, liaising with courts, doing 
radio interviews, brainstorming with colleagues 
about future reports and projects, and meeting 
with government ministers, so there is plenty 
to keep me occupied and interested, and it’s a 
real sense of satisfaction knowing that you are 
using the law to work towards a better society. 
If you’re someone who loves the law, but also 
likes the idea of doing other types of policy work 
and advocacy, including planning campaigns and 
running interesting projects, then PIAC is the 
place for you! 
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PROJECTS ABROAD
ABOUT T hE ORGANISAT ION

what is the focus of your organisation?

Projects Abroad offers volunteer projects and internship programs in 27 
countries throughout the developing world. Our Human Rights Internships 
are programmes which offer a first-hand experience of life in developing 
countries, working alongside local professionals with marginalised 
communities and groups in countries such as South Africa, Ghana, 
Cambodia, Mongolia and Tanzania.

Students will work under professional supervision in areas such as refugee 
rights and status, women’s and children’s rights, land rights, abuse of 
police powers, wrongful imprisonment, access to education and justice, 
child trafficking, HIV, research, and human rights education. 

The organisations in which students are placed will be local NGOs which 
have a variety of ongoing projects. Students will often work in two or more 
areas of their interest, making a contribution to the development of that 
project. 

The programmes offer a wide spectrum of roles and hence will suit 
students from many disciplines. In the past students studying subjects 
such as International Studies, Development Studies, Social Work, Political 
Sciences, Anthropology and Law have all found productive, educational 
and rewarding roles.

More information can be found on our website: http://www.projects-
abroad.com.au/projects/law-and-human-rights.

Do you offer paid or unpaid job, internship or work experience 
opportunities to law students? 

We offer volunteer work experience opportunities in many human rights, 
commercial law and social justice departments throughout the developing 
world. There is a fee involved in our programmes which will cover your 
accommodation, food, comprehensive medical and travel insurance, pre-

POSTAL 

GPO Box 422 
Adelaide SA 

5001 

ADDRESS

33 Pirie St
Adelaide SA 

5000

TELEPhONE

1300 132 831

WEBSI TE

www.projects-abroad.com.au

CONTACT

Will Pashley

EMAIL

willpashley@projects-abroad.
com.au
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departure support and in-country support from 
our full time local and international staff.

You can find more information on the prices here: 
http://www.projects-abroad.com.au/about-us/
why-pay-to-volunteer/

what would work at your organisation 
typically involve?

Our volunteers work in areas that have been 
adapted to suit their skills and interests and 
can work in a range of areas The work will 
involve desk research, compiling reports 
and correspondence, field work such as 
observations, interviews, presentations and 
attending meetings or conferences. Students 
will be representing professional organisations 
and will need to be proactive and open minded. 
This is an opportunity develop many professional 
workplace skills while having a positive influence 
on work in marginalised communities. 

Is there a formal application process?

Our programmes run all year-round, so our 
volunteers can choose the start date and duration 
of their project. There is a simple application 
form that needs to be filled out, along with a 
AU$495 deposit that gets taken out of the total 
programme cost. 

You can look over the application form here: 
http://www.projects-abroad.com.au/apply-now/

what do you look for in an applicant?

Our volunteers need to be motivated, proactive 
and willing to take initiative. Like in any internship 
in Australia, it’s important volunteers realise 

that they will get out what they put into the 
experience.

when are applications taken, and what 
are the stages involved in the application 
process?

We firstly recommend all volunteers look over 
the website and get as much information as 
possible, to ensure that the programme suits 
their interests and needs. All the information can 
be viewed on our website: http://www.projects-
abroad.com.au/projects/law-and-human-rights/

We then encourage everyone to get in contact 
with us, in order to talk over any details, our office 
number is 1300 132 831 (or email info@projects-
abroad.com.au). Once the application form is in, 
it will get reviewed by our in-country staff and the 
volunteer should be informed of their acceptance 
within a week.

how many people do you accept to each 
position annually?

Because positions are available throughout the 
year, there is no specific limit to the amount of 
volunteers we take on, but please discuss the 
options with our staff before applying.

what are the benefits of taking a position at 
your organisation? 

In addition to the contribution students can 
make it is a rich cultural experience, learning 
about life away from the tourist circuit, living 
with host families, and working alongside local 
professionals gives a context and perspective on 
future studies and career choices.
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REDfERN LEGAL CENTRE
ABOUT T hE ORGANISAT ION

what is the focus of your organisation?

Redfern Legal Centre is an independent, non-profit community legal 
centre dedicated to promoting social justice and human rights. We offer 
free legal advice, referral, and casework to disadvantaged people living in 
the City of Sydney, Botany Bay, and Leichhardt local government areas. We 
also provide community legal education and advocate for the reform of 
inequalities in laws, the legal system, administrative practices, and society 
as a whole. Our specialist areas are domestic violence, tenancy, credit and 
debt, employment, discrimination and complaints about police and other 
government agencies.

Do you offer (paid or unpaid) job opportunities?

Paid positions are advertised on our website www.rlc.org.au. We have 
volunteer opportunities for legal assistants, PTL students, and solicitors.

what would work at your organisation typically involve? 

Volunteer Legal Assistants provide legal support to the caseworkers at 
the centre through legal information & referrals; working on casework 
files and general administrative duties  Volunteer Solicitor’s duties include 
staffing a telephone and face-to-face shift on a weekly or fortnightly 
basis, interviewing and providing advice, accurately recording advice 
given on advice forms, advising clients of limitation dates, accurately 
obtaining and recording statistical information from clients and following 
PII requirements.  PTL placement responsibilities include client intake, 
file review, general administration, research, legal drafting, interviewing 
clients and follow-up on client matters under supervision of a solicitor.

Is there a formal application process?

There is a formal application process; please visit our website www.rlc.org.
au for details.

ADDRESS

73 Pitt St
Redfern 

NSW 2016

TELEPhONE

(02) 9698 7277

TENANTS ADv ICE 

SERv ICE

(02) 9698 5975

WEBSI TE

www.rlc.org.au
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TEACh fOR AUSTRALIA
ABOUT T hE ORGANISAT ION

what is the focus of your organisation?

Teach for Australia is an innovative organisation which aims to address 
one of Australia’s most pressing social issues - educational disadvantage. 
To achieve our goal of an Australia where all children have excellent 
educational opportunities requires change from every level of society. Such 
change must be led by people impassioned by social justice and the belief 
that all children have the ability to learn.  Teach For Australia recruits highly 
skilled, driven graduates and young professionals from non-education 
disciplines and prepares them to teach in some of our most disadvantaged 
high schools for a period of two years. 

Teach For Australia is focused on developing future leaders and as you learn 
to teach, you will also learn to lead. Leadership training encourages the 
graduates to take the skills gained through the program into a wide array 
of sectors. Some will stay on in the classroom as teachers, while others will 
take on leadership roles in the broader school community and education 
sector, in business, law, government social policy and beyond.

As a Teach For Australia Associate, you become part of a lifelong, global 
movement of more than 30,000 leaders. Competent, passionate, socially 
aware people, who share a powerful common experience and a single, 
ambitious goal. Teach for Australia is partnered with the well-established 
Teach for America and Teach First (UK) programs that have developed 
some of the greatest change-makers in education and social enterprise 
today.  Teach For Australia has strong support from a number of high-profile 
corporate partners such as The Boston Consulting Group, McKinsey & Co, 
Corrs Chambers Westgarth, Allens Arthur Robinson, and Ernst & Young. 
We are also supported by Federal and State Departments of Education and 
other school sectors across the country. 

* Selective two year program

* No education degree or experience required, earn a Postgraduate 
Diploma in Teaching

ADDRESS

Level 1,
103 Flinders Lane
Melbourne VIC 3000

CONTACT

Nicola Corner

TELEPhONE

(03) 8640 4513

WEBSI TE

www.teachforaustralia.org
 

LOCAT IONS

Melbourne
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* Full salary and benefits

* Teach in a disadvantaged school, positively 
impact the lives of your students and their     
communities

* Top teaching and leadership training

It’s two years that will last you and your students 
a lifetime.

Do you offer paid or unpaid job, internship 
or work experience opportunities to law 
students? 

The Teach For Australia program is fully paid. 
Associates receive a salary which is equivalent to 
that of a teacher at the same level in the same 
region. We recruit from all degree disciplines 
except education.

what would work at your organisation 
typically involve?

Teaching as a secondary school teacher in an 
educationally disadvantaged school in Australia 
for a period of two years and undertaking an 
innovative and rigorous leadership development 
program.

what particular attributes do you think 
define your employees?

We seek to recruit graduates who are motivated 
by the belief that all children can learn and 
succeed and are driven, passionate and engaged.

Is there a formal application process?

Applicants must submit an online application via 
our website by Sunday 19 August. For application 
requirements, please visit our website.

what do you look for in an applicant?

We assess applications against seven key 
competencies: Leadership, resilience, humility 
and learning, communication and influencing, 
planning and organisation, problem solving and 
commitment a to the Teach For Australia mission.

when are applications taken, and what 
are the stages involved in the application 
process?

The Teach For Australia selection process consists 
of an online application, a phone interview and 
finally a selection day. 

how many people do you accept to each 
position annually?

This year we are seeking to recruit 50-60 
graduates and young professionals to form our 
next cohort of Associates.

what are the benefits of taking a position at 
your organisation? 

The opportunity to empower others and to 
make a real difference while furthering your 
own personal and professional development 
through a world-class leadership program and 
the opportunity to be part of a local and global 
network of passionate, like-minded individuals.
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UNI TED NAT IONS          
ASSOCIA T ION Of      

AUSTRALIA (NSW)
ABOUT  T hE ORGANISAT ION

what is the focus of your organisation?

Public relations for the United Nations (part of a global movement).

Do you offer paid or unpaid job, internship or work experience 
opportunities to law students? 

Unpaid voluntary work. 

what would work at your organisation typically involve?

Emails, telephone, sorting printed and other material, trailing, preparing 
mail and other material, attending events etc. 

what particular attributes do you think define your employees?

Dedicated to the United Nations. Ability to cooperate with others. 

Is there a formal application process?

Varies. Usually fairly informal. Depends on the type of position. 

when are applications taken, and what are the stages involved in 
the application process?

Anytime. Contact president or UNAA (NSW) office. 

what are the benefits of taking a position at your organisation? 

One learns more about the United Nations. One gains experience usually 
in dealing with a variety of people. For example, consular corps, ordinary 
members, other groups with an international background. 

ADDRESS

10 Shepherd Street 
Chippendale NSW 2008

POSTAL

PO Box K229
Haymarket NSW 1240

TELEPhONE

02 9219 0998

PRESIDENT

02 9909 2828

EMAIL

office@unaansw.org.au
 

WEBSI TE

www.unaansw.org.au
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T hE AURORA PROJECT
ABOUT  T hE ORGANISAT ION

The Aurora Native Title Internship Program places legal, anthropology and 
some social science students and graduates in unpaid internships at Native 
Title Representative Bodies (NTRBs) and other organisations working 
in native title, policy development and social justice with a focus on 
Indigenous affairs. The program not only provides much needed assistance 
to host organisations but also promotes career opportunities by raising 
awareness of the NTRB system and attracts students and graduates to 
work in the sector. The quality of the students is demonstrated by the 
eagerness of NTRBs and other hosts to retain alumni of the program on a 
longer-term basis.

Applications are open to law students who have completed the property 
component of their legal studies; law graduates; as well as to related social 
science students and graduates (namely anthropology, human geography 
and sociology), who demonstrate a keen interest in native title, policy and 
Indigenous affairs. Longer term paid locum contract placements are also 
offered from two months and may continue up to one year. 

opportunities for Students/Graduates

Internship program- 6 week unpaid internships

Paid Work Experience following on from internships

Residency Requirements

All candidates considered including international students

ADDRESS

43 Eurimbla Avenue
Randwick
NSW 2031

WEBSI TE

www.auroraproject.com.au

DISCIPL INES

Law, Anthropology, Archaeol-
ogy, Business, Criminology, 

Commerce, Cultural Heritage, 
Environment and Heritage, 

Environmental Science, Envi-
ronmental Management, Eco-
nomics,  Policy Development, 

History, Human Geography, 
Natural Resource Manage-

ment, Indigenous Australian 
Studies, Social Science, Social 

and Criminal Justice, Sociology, 
Social Work.
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LAW AND JUST ICE 

fOUNDAT ION Of NSW
ABOUT T hE ORGANISAT ION

what is the focus of your organisation?

The Law and Justice Foundation of NSW is an independent statutory body 
working to improve access to justice, and contribute to the development 
of a fair and equitable justice system for the people of NSW.

To achieve its aims, the Foundation undertakes rigorous evidence-
based research, supports community projects through grants, facilitates 
community legal education, promotes plain language legal information, 
and presents the annual Justice Awards.

Research: Identifying legal needs and what works

Over the past 10 years, the Foundation’s research has established and 
developed a unique knowledge base on the legal needs of the community 
through our statewide and national surveys, collection of service usage 
data (Data Digest), and targeted studies of particular disadvantaged 
groups.

Our work has provided policy makers and service providers with a powerful 
source of evidence to use in policy development and planning, and when 
delivering services to improve access to justice for disadvantaged people.

Looking to the future, the Foundation aims to build on our ever growing 
knowledge base to identify strategies that will meet the legal needs of the 
community – identifying what is currently known and seeking to build the 
research and evaluation evidence base.

Our research reports include:

• By the people, for the people: community participation in law reform 
(2010);

ADDRESS

Level 14, 130 Pitt St, 
Sydney NSW 2000

POST

GPO Box 4264
Sydney NSW 2001

TELEPhONE

(02) 8227 3200

fAx

(02) 9221 6280

WEBSI TE

www.lawfoundation.net.
au 

EMAIL

 lf@lawfoundation.net.au
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• Cognitive impairment, legal need and access to 
justice (2009);

• The legal needs of people with different types 
of chronic illness or disability (2009);

• Outreach legal services to people with complex 
needs: what works? (2009);

• Taking justice into custody: the legal needs of 
prisoners (2008);

• Justice made to measure: NSW legal needs 
survey in disadvantaged areas (2006);

Do you offer (paid or unpaid) job 
opportunities?

The Law and Justice Foundation of NSW 
employs a range of full time, part time and 
casual researchers, and staff who support 
its publications, grants and community legal 
education activities.

Project specific internships are available from 
time to time for students with strong social 
science research skills or who are undertaking 
combined legal and social science studies.

what would work at your organisation 
typically involve?

Socio-legal research, report writing, stakeholder 
relations and engagement, project management, 
production of publications, event coordination

what particular attributes do you think 
define your employees?

Professionalism and a commitment to the 
Foundation’s work ethic of rigorous evidence-

based research and to its mandate of improving 
access to justice for the people of NSW.

Is there a formal application process?

Positions are formally advertised when a vacancy 
arises.

what do you look for in an applicant?

A flexible work approach and positive attitude, 
the ability to work as part of a small team, and 
an understanding of the justice and legal issues 
relating to economically or socially disadvantaged 
people. Tertiary qualifications in a relevant area 
or related discipline are required.

when are applications taken, and what 
are the stages involved in the application 
process?

Applicants must address the selection criteria 
and submit their application by the relevant 
closing date.

how many people do you accept to each 
position annually?

Our staff base varies depending on the number 
and nature of the projects we undertake.

what are the benefits of taking a position at 
your organisation?

The Foundation offers a unique opportunity 
for a range of professionals and graduates to 
contribute to the development of a fair and 
equitable justice system
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MAURICE BLACKBURN 

LAWYERS
ABOUT T hE ORGANISAT ION

what is the focus of your organisation?

At Maurice Blackburn we are honest, fair and committed to social justice 
and the rights of ordinary working people. Our experienced, empathetic 
team understands the complex issues faced by people who are injured or 
who suffer losses due to the illegal or unethical behaviour of others. We 
are committed to achieving just results.

Do you offer (paid or unpaid) job opportunities?

Yes, paid opportunities. Casual Paralegal roles are offered in each state.

NSW:

• PLT placements, paid and unpaid job opportunities such as work 
experience.

• Graduate opportunities – placement within a practice group and 
mentored by a senior practitioner providing the fundamentals required 
and on the job training, support and guidance while working in interesting 
and challenging projects.

VIC & QLD:

• Seasonal Clerkships: 3 week placements offered in Summer and Winter.

• Traineeship Program: Two 6 month rotations in different practice groups, 
incorporating the supervised workplace training program.

• Please visit our website www.mauriceblackburn.com.au for more details.

ADDRESS

Level 20, 201 Elizabeth Street
Sydney NSW 2000

TELEPhONE

(02) 9261 1488

fAx

(02) 9261 3318

WEBSI TE

www.mauriceblackburn.com.
au
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what would work at your organisation 
typically involve?

Provision of legal services in the areas of 
Consumer, Investor and Product Liability Class 
Actions, Medical Negligence, Personal Injury 
including Dust Diseases, Superannuation and 
Industrial law.

what particular attributes do you think 
define your employees?

Maurice Blackburn and our employees live by 
our core values of justice, respect, excellence, 
honesty and empathy. We demonstrate a 
dedication and commitment to the rights of all 
people. 

Is there a formal application process?

As our business expands or vacancies arise 
we recruit Paralegals and Law Graduates. We 
advertise vacancies on our website, university 
noticeboards, and commercial job seeker 
websites. Please visit our website www.
mauriceblackburn.com.au for more details.

what do you look for in an applicant?

A genuine interest in redressing and helping 
victims get compensation, including a knowledge 
of our areas of practice, an understanding of the 
history and an appreciation of our philosophy, 
sound academic achievements in law, superior 
communication skills, a demonstrated ability to 
interact effectively with people at all levels and 
an empathy for diversity and social justice.

when are applications taken, and what 
are the stages involved in the application 
process?

Applications are invited on an as needed basis. 
Once applications are received they are reviewed 
and a short list of candidates identified for 
interview.

how many people do you accept to each 
position annually?

We currently do not participate in a formal 
graduate program and recruit as the needs arise.

what are the benefits of taking a position at 
your organisation?

Maurice Blackburn offers more than just a job 
and from this employees benefit from our unique 
culture.

We offer extensive staff benefits including:

• A genuine opportunity to be involved in Social 
Justice Practice cases and initiatives;

• Health and wellbeing initiatives such as gym 
memberships, wellness sessions and fruit each 
week;

• Social activities;

• Opportunity to participate in our Women’s Law 
Section. Initiatives include mentoring programs 
for female secondary students and supporting 
women’s rights and refugee organisations;

• Genuine learning and development and career 
progression programs.
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NSW COUNCIL fOR C I v IL 

L IBERT IES
ABOUT T hE ORGANISAT ION

what is the focus of your organisation?

The NSW Council for Civil Liberties (NSWCCL) was founded in 1963 and is 
one of Australia’s leading human rights and civil liberties organisations. Our 
aim is to secure the equal rights of everyone (as long as they don’t infringe 
the rights and freedoms of others) and oppose any abuse or excessive 
power by the State against its people. NSWCCL is an NGO accredited with 
special consultative status with the United Nations Economic and Social 
Council (ECOSOC).

Do you offer (paid or unpaid) job opportunities?

NSWCCL offers unpaid opportunities such as internships, trainee 
placements, volunteer positions and membership of committees.

what would work at your organisation typically involve?

NSWCCL attempts to influence public debate and government policy on 
a range of human rights issues. We try to secure amendments to laws, or 
changes in policy, where civil liberties are not fully respected.

To this end, NSWCCL makes submissions to governments and other 
organisations on proposed legislation or policy issues, comments on 
civil liberties issues in the media, works with other NGO organisations, 
participates in conferences and forums, conducts court cases and assists 
individuals with complaints about infringement of civil liberties, produces 
publications, and conducts many other activities.

Interns and volunteers are involved in all of these activities, usually under 
the supervision of a committee member.

ADDRESS

Suite 203
105 Castlereagh St
Sydney NSW 2000

POST

PO Box A1386
Sydney South
NSW 1235

TELEPhONE

(02) 8090 2952

fAx

(02) 8580 4633

EMAIL

office@nswccl.org.au

WEBSI TE

www.nswccl.org.au
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what particular attributes do you think define 
your employees, interns and volunteers?

Passion about human rights and an ability to 
work independently and creatively.

Is there a formal application process?

Members of NSWCCL are entitled to join and 
participate in a variety of sub-committees 
in various specialist areas such as criminal 
justice, civil and indigenous rights, bill of rights, 
censorship, children and young people.

Applicants for placements and internship 
positions should send a cover letter together 
with a copy of their CV to office@nswccl.org.au 
specifying the type of position sought. 

what do you look for in an applicant?

Interest in civil liberties and human rights law, 
research skills, good communication skills.

when are applications taken, and what 
are the stages involved in the application 
process?

Applications for membership of NSWCCL and to 
join subcommittees can be made at any time. 
Applications for internships and placements 
should be made at least 6 weeks in advance of 
the proposed start date of the position.

how many people do you accept to each 
position annually?

That depends on the length of the internship or 
placement. Generally there is a maximum of 2 
interns or placements at any one time

what are the benefits of taking a position at 
your organisation?

Students have the opportunity to develop their 
legal research skills, submission writing skills 
and problem solving skills, and to be challenged 
academically and personally on a range of topical 
issues.

Placements and internships can qualify for course 
credits with some courses.
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PUBLIC IN TEREST  LAW 

CLEARING hOUSE
ABOUT T hE ORGANISAT ION

what is the focus of your organisation?

PILCH is a pro bono clearing-house for legal matters in the public interest. 
We refer matters to PILCH members where they meet PILCH’s criteria. The 
matter must:

• Raise matters of broad public concern; or

• Particularly impact on vulnerable, disadvantaged or marginalised groups; 
and

• The individual cannot reasonably be expected to afford to pay for legal 
services.

PILCH is involved in a number of projects that tackle issues at a systemic 
level. Our current public interest projects include:

• Offshore Asylum Seeker Project (OASP) – assists offshore asylum seekers 
seeking judicial review of their  negative independent merits review 
decision with advice and representation in the Federal Magistrates Court; 

• Pro Bono Animal Law Service (PALS) – conducts law reform, awareness-
raising and strategic litigation to address systemic issues of animal cruelty.  
PALS will refer matters which have a broad strategic impact on animal 
protection or provide legal support to animal advocates. Will not assist in 
matters relating to companion animals.

• NGO Works – utilises the corporate and commercial skills of our members 
to provide legal assistance to not-for-profit organisations with a public 
interest objective; and

• Natural Justice Project – PILCH assists individuals with submissions to the 
Department of Immigration and Citizenship where they have been issued a 
Notice of Intention to Consider Cancellation of their visa

Do you offer (paid or unpaid) job opportunities?

We work with secondees from legal practices and we offer PLT placements 
and placements through our Volunteer Program. We also host students 

POST

GPO Box 863
Sydney NSW 2001

TELEPhONE

(02) 9114 1793

fAx

(02) 9114 1792

WEBSI TE

www.pilchnsw.org.au
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completing the Social Justice Clinical Course 
through Sydney University Law School.

what would work at your organisation 
typically involve?

PILCH Clearing House: Taking instructions 
from clients (individuals and not-for-profit 
organisations), assessing matters for referral, 
research, referring matters including drafting 
letters and briefs, following up on referred 
matters, attending client interviews with the 
PILCH member and the client and attending court 
proceedings.

Projects: Contribute to the Centre’s current and 
emerging projects through research, developing 
and implementing strategy for legal reform 
through community legal education, submission 
writing, using the media, lobbying, and identifying 
avenues for administrative review.

what particular attributes do you think 
define your employees?

A commitment to human rights and social 
justice, an understanding of the issues that 
affect vulnerable, disadvantaged or marginalised 
groups, excellent research skills, capacity to 
problem-solve, and a sense of humour.

Is there a formal application process?

Expressions of interest are called for as PLT and 
volunteer positions become available. PILCH tries 
to accommodate the needs of its staff in terms 
of their other commitments. A formal application 
and interview are undertaken.

what do you look for in an applicant?

An understanding of the issues that affect 
vulnerable, disadvantaged or marginalised 
groups, demonstrated commitment to human 
rights and social justice (for example through 
volunteer work), good communication skills.

when are applications taken, and what 
are the stages involved in the application 
process?

As required. We request a written application (CV 
and cover letter), candidates attend an interview 
and complete a written comprehension test.

how many people do you accept to each 
position annually?

PILCH is able to take on 6 PLT placements at a 
time. Volunteers are taken on as required.

what are the benefits of taking a position at 
your organisation?

Capacity to develop:

• Client interviewing skills, including working 
with interpreters;

• Skills in case management;

• Skills in, and understanding of, Community 
Legal Education (CLE);

• Skills in identifying emerging issues of legal 
need and how to address them through strategic 
case work, CLE, policy and law reform;

• Knowledge of a wide range of areas in civil law, 
and some criminal law;

• Knowledge of the pro bono landscape in 
Australia.

You will build a great network across NGO’s, 
Community Legal Centre’s, government, Legal 
Aid NSW, and law firms and barristers in Sydney, 
RRR NSW and across Australia.
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My name is Hugh. A few years ago I was a bit like you. As 
a fledging USYD law student lost in the labyrinth of legal 
precedent and the ton-shuffle of law school; like a thirsty 
man wandering the desert looking for water, I was yearning 
for a revelation. After several rounds of interviews, and 
an excitable phone conversation, I decided to defer my 
studies, forfeit my scholarships and head interstate on the 
most invaluable and life changing experience of my life. 

I chose to become a Teach For Australia Associate for 
three reasons. First, I am passionate about confronting 
and Closing the Gap. While it is often easy to overlook 
disadvantage within one’s own backyard, TFA provides a 
fantastic opportunity to make a difference in the lives of 
the most disenfranchised Australian youth. 

I was also looking for a program that would facilitate rapid 
personal growth and development. At the coalface, I have 
experienced the every day issues facing both teachers 
and families; and schools and communities. It has radically 
transformed my opinions about the education system, and 
forever instilled a deeper sense of empathy. Subsequently, 
I am more keenly aware than ever that the opportunities 
experienced by students at the school I currently teach at 
are vastly disparate to those of students attending better 
performing, or privately funded schools. I find it astonishing, 
and somewhat heart breaking that this perverse difference 
remains prevalent and on the rise. 

Finally, I wanted to ensure adequate career development. 
A Director from Goldman Sachs has been providing me with 
tailored and invaluable leadership development, facilitated 
by Teach for Australia. Furthermore, the networks and 
support of the organization played an influential role in 
securing me a Business Analyst job for 2013 in a top-tier 
management consulting for back in Sydney. Without a 
program of this nature, however, I may never have had 
such an invaluable and life changing experience.

Currently, I am teaching Year 11 and 12 Legal studies (Yes 
– all those long law lectures and late nights submitting 
assessments were worth it), Year 10 Economics and Year 8 
History. I am an Associate Year Level Co-Coordinator, which 
sees me play a larger role in student well-being and conflict 
resolution.

I have strived to create more opportunities for the students. 
In my classroom I have maintained high expectations, to 
meticulously track student performance and to instill a 
passion for education. Furthermore, I have sought to bring 
learning to life, be it through orchestrating an excursion 
to Barwon Maximum Security Prison, or organizing the 
infamous Underbelly Solicitor Andrew Fraser  to speak 
with my legal students. This has now culminated in the 
development of a Youth Leadership Development Program 
that will see ten Year 11 students travel to Vietnam as the first 
World Vision School Ambassadors. Once you acknowledge 
that teachers are the main variance in student achievement 
what you know, do and care about become incredibly 
powerful in the learning equation.

In a nutshell – TWO years of community service, TWO years 
of personal development that involves rigour, empathy 
and leadership, and TWO years to open your eyes up to the 
somewhat confronting, and ugly realities faced by young 
Australians. TWO words – DO IT!

hUGh BAChMANN
TEACh fOR AUSTRALIA -  PA ID WORK AS ASSOCIA TE
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Growing up within Australia’s multi-cultural society, I 
developed a great interest and appreciation for foreign 
languages and cultures, whilst I was always heavily involved 
in volunteering projects around Sydney. Yet, it was only 
upon entering university, that I discovered the possibility 
of combining these dual passions. 

I have found that the appeal of AIESEC lies not only in its 
international focus but also its emphasis on empowering 
youths and young leaders from around the world. AIESEC 
is the world’s largest student-driven, not-for-profit 
organisation. Its offices in over 110 countries worldwide seek 
to promote cultural awareness and global development 
through a variety of programs, many of which are focused 
upon the humanitarian sector. Programs range from 
working in orphanages to raising awareness of HIV/AIDS 
and teaching entrepreneurial skills to high school students. 

Over summer, I completed a two-month internship at 
the AIESEC office at Wroclaw University of Economics in 
Poland. As part of a project named “AIESEC University”, I 
conducted Intermediate and Advanced English classes for 
university students 20 -25 years. The aim of this program 
was to allow the students to enhance both their spoken and 
written English. Such skills were particularly important for 
their professional development, as Poland’s geographical 
position and trade partnerships had rendered fluency in 
English as vital for job acquisition.

Accordingly, I adopted a style of teaching that focused 
upon enhancing the students’ usage of English within more 
formal contexts, and each class involved the discussion of 
prominent issues ranging from euthanasia to terrorism and 
racial profiling, allowing students to practice their speaking 
and listening skills. Meanwhile, relevant newspaper articles 
and written tasks helped to improve their written English. 
As a result, the students gained greater confidence in their 
own abilities as their fluency increased.  

The benefits of ‘AIESEC University’ stretched far beyond my 
experiences within the classroom. Outside of work, I lived 
within the university dormitories with not only a Polish 
roommate, but also colleagues from around the world. This 
allowed for the creation of a cultural dialogue where each 
intern gained a greater understanding and appreciation of 
the customs and beliefs of others . AIESEC University’s most 
valuable attribute was its ability to create an international 
network of young leaders by bringing together youths 
from over ten different countries worldwide. 

Since returning to Australia, my employment within AIESEC 
has continued on a local level. As a Business Development 
Officer within the Incoming Exchange Department of 
AIESEC Sydney, my role focuses upon facilitating the 
Global Internship Program. On a weekly basis, this involves 
contacting and meeting with the executives of firms from 
various industry sectors. Such contact aims to create a 
partnership between companies and AIESEC Sydney to 
allow for the establishment of internship programs for 
young leaders from abroad. 

Once the intern for a particular program has arrived, my 
colleagues and I are then responsible for ensuring that 
the intern is comfortably settled into both their workplace 
and Australian society as a whole. For example, this may 
involve the organising of accommodation, as well as social 
and cultural activities around Sydney. Overall, such tasks 
effectively expose the AIESEC Sydney team to the “real 
world”, allowing for the refinement of communication and 
organisational skills, which are vital in today’s competitive 
job market.

In short, my experiences with AIESEC on both a local 
and international level have been infinitely beneficial. 
In particular, I now recognise how the many, small 
contributions of young people globally can have a 
significant impact on our world, by creating a better and 
more understanding future. 

KIM vAN vU
AIESEC SYDNEY -  PA ID WORK OvERSEAS,  vOLUNTEER WORK IN SYDNEY
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fI  BELChER
AURORA PROJECT  -  PROJECT  OffICER

I moved to Melbourne from coastal Victoria the same year 
that my new school began a partnership with a community 
in the Kimberley.  The partnership led me, along with 
nine other students, to the Kimberley Aboriginal Law and 
Culture Centre festival in 2005; a festival where many 
Indigenous communities from across the Kimberley come 
together over the four days.  

The festival had a really profound and ongoing impact on 
me: it prompted me to undertake Australian Indigenous 
Studies as the major in my BA at University of Melbourne; 
gave me the foundation for setting up an Indigenous 
program with a colleague at my residential college, and 
formed the basis of my honours thesis.  

More importantly though, the experiences paved the 
way for me to develop relationships with some incredible 
people and organisations, which in turn have changed the 
way that I think about where I live, and how I relate to 
people .

how did you get your job? 

I landed my current role through a chance encounter in a 
dinner line at an education forum in Arnhem Land during 
my second year of Arts.  My current boss then continued 
to invite me to meetings with various people for The 
Aspiration Initiative’s Academic Enrichment Program and 
when I finished honours, was able to offer me a role initially 
as a mentor with The Aspiration Initiative (TAI) and then as 
a project officer. 

what does your work entail? 

My role is divided into two areas: providing administrative 
assistance for the Charlie Perkins Trust, and coordinating a 
volunteer dental program in Wadeye in the NT, called Tooth 
Mob.  Tooth Mob is in its development phase in a new 
community and so is primarily about building relationships 
with volunteers, community members and organisations.  

Along with spending a lot of time in the Northern Territory, I 
have also been lucky enough to visit Oxford and Cambridge 
with the Charlie Perkins Scholars in April, with another visit 
for prospective scholars planned for later this year.    

what do you consider most valuable about your job? 

Each of the projects I have the opportunity to work on 
is so exciting, though they are of value for very different 
reasons.  Tooth Mob provides enhanced service delivery 
in a large remote NT community, but also enables non-
Indigenous oral health workers the opportunity to engage 
with Indigenous Australians and remote communities 
in an informed and supported way.  The scholarships to 
Oxford and Cambridge hold the possibility of changing the 
landscape of Indigenous leadership in this country. 

I am also involved in TAI Academic Enrichment Program for 
high achieving Indigenous high school students as a mentor 
on the residential academic camps held throughout the 
year. TAI is such an incredible program – the team involved, 
the reflective processes and the central role of Indigenous 
ways of knowing and the overall objectives of the initiative. 
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what does your work entail?

A lot of different things so far! I provide legal and policy 
advice to an international NGO that advocates certain 
things around the international tobacco treaty, the 
Framework Convention on Tobacco Control. I also am 
working on a number of issues with regard to Australia’s 
plain packaging of cigarettes initiative, including research 
into the international investment challenge and the 
challenge in the World Trade Organisation. I am also helping 
with the establishment of the centre, as it is new this year. 
I am getting training in website development to manage its 
new website. Finally, I am research some issues with regard 
to international alcohol policy. 

what do you consider most valuable about your job? 

The main thing that attracted me to the job is the public 
interest element of it. Full implementation of the tobacco 
treaty would bring the single biggest blow to heart disease, 
cancer, diabetes, and respiratory disease (to give a bit of 
advocacy for the convention). The second main thing is 
the fact that most of my work comprises of international 
law. This area was the main thing that grabbed me at law 
school.  As well as general complex legal problems arising 
out of it, what makes international law interesting to me is 
the institutional issues that need to be grappled with, such 
as the fragmentation of international law and difficulties 
with implementation of treaties. I work with these on a 
daily basis. 

During your time at university how did you become 
involved in social justice programs? 

Mainly through the residential college I attended. In my 
final year we established an Indigenous taskforce to attract 
more Indigenous students to the college, and to raise the 
profile of issues around Indigenous Australia. From there, I 
undertook a number of volunteer internships in the public 
interest law area. 

were you ever tempted by the corporate world? 

Not really. Admittedly, I did apply to a few commercial 
clerkships with firms that seemed not as fierce as the 
others, but I don’t think ‘commercial acumen’ (whatever 
that is) came through in the process (read: I didn’t get any). 

Do you see a law degree as significant in achieving 
social justice goals? 

I certainly do! I couldn’t be in this job without a law degree, 
and law is a very important tool in ensuring sound public 
health outcomes internationally, particularly with regard to 
tobacco control. 

what are your top three tips for students wanting to 
pursue a similar career to your own? 

Try before you buy: there are a number of good internships 
you can do in a non-commercial capacity - they are just not 
as well advertised and often not renumerated.

Take as much advice as possible but also be self-aware: 
it is well known that commercial firms provide excellent 
training, and often are a great stepping stone even if you 
don’t see yourself staying there. However, if you don’t 
think you personally would be happy, or if you don’t think 
it would be for you, temper all advice with healthy self-
awareness. 

 Keep an open minded and flexible: The path into public 
interest law is not as clearly laid out, but there are still a 
lot of opportunities! I was sure that I wanted to practice in 
an Aboriginal Legal Service or a Native Title Representative 
Body. It was only in my last year that I became aware of the 
area of law and public health. Unfortunately, in my last year 
at uni an opportunity to work in an Aboriginal organisation 
fell through. So here I am. I’m glad I’ve wound up here and 
have to rest of my life to try other things too! 

NICK COxON
MCCABE CENTRE fOR LAW AND CANCER
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‘Post-conviction proceedings’ often represent the last 
chance for a person on death row in the U.S. to legally 
challenge their conviction and sentence. Post-conviction 
proceedings are initiated after a person has been convicted 
and sentenced to death and has exhausted all direct appeal 
opportunities. Unlike a direct appeal, a judge may consider 
new evidence that has come to light since the original trial. 

The Capital Post-Conviction Project of Louisiana (CPCPL) 
is based in New Orleans and assists disadvantaged men 
and women on death row in Louisiana with their post-
conviction petitions. I was fortunate to intern at CPCPL for 
three months. It’s a small office filled with inspiring people, 
and the work was fascinating. Interns are given a high-level 
of responsibility from the start – we weren’t brought in 
to photocopy or file. I was assigned to one case and was 
immediately treated as a full-member of the case team. 

One of the most valuable skills I learnt at CPCPL was 
thoroughness. At the post-conviction stage you generally 
have time on your side, at least compared to the trial stage. 
As a result, I was taught to leave no stone unturned and no 
leads un-followed. I drove for hours to rural courthouses 
to check through their records in the off chance that 
something would turn up. I scrutinised witness statements 
in search of any inconsistency that might reveal something 
significant. Attention to detail is important in almost all 
areas of legal practice, but particularly so when the stakes 
are as high as in a capital punishment case. 

Some of the highlights of my work included visiting clients 
on death row, reviewing the full police and prosecution file 
on our client, available under Freedom of Information Laws 
for the first time at post-conviction stage and working with 
a Mitigation Investigator to interview our client’s extended 
family, to develop a full account of his social and medical 
history in search of anything that may mitigate his sentence 
from death to life in prison. I was also fortunate enough to 
be involved in interviewing members of a jury panel that 

sat on a client’s murder trial, to determine if there was 
any juror misconduct; and we had the opportunity to visit 
the Louisiana State Police Crime Laboratory to review the 
evidence they had collected during their investigation. 

It is so rewarding to be a part of the community in Louisiana 
that is working against the death penalty. I have great 
admiration for the people that I worked with who are fully 
committed to providing their clients with the best possible 
representation in a difficult line of work. 

I recommend this placement to anyone who is interested 
in a career in criminal law or social justice. It is a valuable, 
but challenging, experience. CPCPL is one of a number of 
centres in Louisiana that act for clients facing the death 
penalty, and similar placement opportunities can be found 
by contacting Reprieve Australia – www.reprieve.org.au. 

KAThLEEN hEATh
UNPAID IN TERNSh I P  A T  CAP I TAL POST -CONv IC T ION PROJECT  Of LOUIS IANA
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Over the winter break this year I completed an internship 
in the civil section of the Northern Australian Aboriginal 
Justice Agency (NAAJA) in Katherine as part of the Aurora 
Native Title Internship Program.  Katherine is a town South 
of Darwin with a population of around 6000 people, and 
NAAJA provides free civil and criminal legal assistance to 
Aboriginal people in the Top End of the Northern Territory. 
This is a substantial distance, thus entailing a lot of travel by 
4WD and small charter planes by solicitors to reach remote 
communities. 

I assisted solicitors with matters ranging from child 
protection to media complaints, personal injury 
compensation to discrimination in the workplace, corporate 
governance to false imprisonment claims and everything 
in between. One of the things I most enjoyed about the 
placement was the fact that we never knew what was 
coming through the door! Civil law at NAAJA encompasses 
everything and anything that isn’t a criminal matter.  

My tasks consisted primarily of drafting letters, affidavits 
and court papers as well as attending client interviews and 
court proceedings. It was particularly challenging to learn 
how to explain difficult concepts to clients whose English 
was very limited in a way that maintained respect yet didn’t 
sacrifice content or meaning. 

 I found child protection proceedings particularly upsetting. 
As so few Indigenous carers live in Katherine, children are 
regularly taken from their community and placed with non-
Indigenous carers in Darwin where no family member is 
able to care for them. An elderly mother of a client stated 
that she remembered the Stolen Generation, and that 
she felt like it was happening again. This drove home the 
immediacy of the traumas of the past for many Indigenous 
people. I also realised that the most well intentioned 
administrators of the law can wreak such havoc in peoples’ 
lives, a lesson I will take with me into practice.

I also had the opportunity to travel to a remote Aboriginal 
community called Lajamanu, approximately 6 hours’ drive 
from any town centre. I was therefore unsurprised by the 
large percentage of charges on the court list that were 
related to driving unlicensed, unregistered, or faulty cars. 
I was shocked that people would be sent to jail for such 
minor offences, given the vast distances one would have to 
travel to get a license or see a mechanic.  It was devastating 
to realise that alternative sentencing options such as home 
detention, counselling or community work simply weren’t 
viable in many remote communities as a result of a lack of 
resources in these areas. 

In Lajamanu, I assisted with training people from the 
community to interpret between English and Warlpiri, 
the Aboriginal language of the area, for a court setting. 
It was fascinating to hear the ‘kardiya’ (white man) legal 
system explained from the bottom up, and it soon became 
apparent that some concepts we take for granted, such 
as an impartial rule of law, were foreign ideas to local 
Indigenous people.  

Throughout the training, I learned about the Indigenous 
legal system and questioned kardiya arrogance in imposing 
our own legal system on such an intricate, ancient system 
of laws. Soon enough I was given a skin name and for 
the rest of the day the interpreters enjoyed pointing 
out members of the community who were my sisters, 
daughters, mothers, etc. by virtue of my skin name.

My experience at NAAJA enabled me to see the kardiya 
legal system afresh and strengthened my resolve to work 
with Indigenous people in the future.  If you are interested 
in applying for an Aurora internship, all of the information 
can be found on their website at http://www.auroraproject.
com.au/nativetitleinternshipprogram. Applications for the 
summer 2012/13 round of internships are open on-line via 
the website from the 6th through 31st August 2012.

  

ELLA ALExANDER
INTERNSh I P  A T  T hE NORThERN AUSTRALIAN ABORIG INAL JUST ICE AGENCY
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I began working at the Legislation, Policy and Criminal 
Law Review Division (LPCLRD) in Sydney as a paid, full 
time summer clerk in December 2011. LPCLRD advises the 
Attorney-General on legal policy and legislative reform. 
That includes everything from writing briefing notes, 
speeches or cabinet advice for the Attorney-General, 
attending meetings, doing legal research on proposed 
reforms, putting together submissions on Commonwealth 
reforms and anything else that the Attorney-General wants 
a legal or policy perspective on.

From the beginning of my clerkship I was doing really 
interesting work where I had a lot of responsibility, but at 
the same time, there was lots of support while I was new to 
the work environment. 

I worked on a diverse array of projects for different policy 
officers across the course of my clerkship, mostly in the 
Legislation and Policy area. One of the most exciting areas I 
worked on was the NSW submission to the Commonwealth’s 
proposed anti-discrimination law. I helped collate the 
responses from each NSW agency, attended meetings with 
the Attorney-General’s senior advisors and wrote parts of 
the submission. Other major projects I worked on included 
research into domestic violence in NSW, how translators 
are used in court proceedings in NSW, I helped put together 
a submission to the United Nations on how NSW was 
meeting its obligations under the Convention on the Rights 
of the Child and several speeches for the Attorney-General.

At the end of my clerkship I was asked to stay on until June 
as a research officer. In that role I worked on statutory 
reviews of the DNA Review Panel and NSW’s counter-
terrorism laws, as well as a variety of other short-term 
projects. The work is challenging, but very rewarding. You 
get to work across a great range of areas and there’s a lot 
of variety in what I do, so it was impossible to be bored. 
The Department of Attorney General and Justice is huge 

and has so many responsibilities – we worked with people 
from the Court system, policing and emergency services, 
NGOs and lots of other organisations. It’s also very fulfilling 
- I really felt like I was doing work that mattered and was 
helping people. 

It’s hard to sum up what a great experience clerking at 
LPCLRD was. The people are wonderful and it’s a very 
supportive work environment. Everyone is very generous 
with his or her time and I was lucky to have some really 
great mentors who took great care of me. I’ve left with 
some great professional connections and experiences, 
as well as some great insights into how the public sector 
works. 

REBECCA BARRET T 
PAID CLERKShIP  -  LEGISLAT ION ,  POLICY AND CRIMINAL LAW REv IEW D I v I -

S ION (LPCLRD) ,  DEPARTMENT  Of A T TORNEY-GENERAL AND JUST ICE
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Like many other students new to law, my first semester 
in the JD at Sydney was nothing short of an emotional 
rollercoaster. Huge amounts of reading, complex 
assignments, a plethora of new people and a work load that 
differed so greatly from my Arts degree at the University of 
Melbourne, I quickly became overwhelmed and found I lost 
much of the motivation and passion that had driven me to 
put myself through a law degree in the first place. During 
this stressful time, however, there was one class which 
remained particularly interesting to me. My lecturer for 
this class had a clear passion for Indigenous rights and the 
integration of these rights into the Australian legal system. 
She also spoke often about the overrepresentation of 
Aboriginal people in custody and detention and spent time 
in each class relating concepts from the course back to 
these issues.

Consequently, my passion for Indigenous Law began to 
grow and from this passion stemmed a desire to start 
work in this field. However, after speaking to some Sydney 
volunteer organisations and volunteering with SULS at the 
Juniperina Juvenile Justice Centre, I came to realise how 
little I knew about the existing Indigenous communities 
in Australia. I found myself faced with so many questions 
such as: Why is there a significant over representation of 
Aboriginal young people in custody? Do the traditional 
communities in remote areas experience the same 
problems as those living in city areas such as Redfern? Do 
they still go walk about? How strong is their connection to 
the land? How has the government  intervention program 
worked/ not worked? I decided that before I could consider 
really committing my time to this area of work and Law 
and to really be able to make a difference, I needed to start 
answering these questions for myself. This is what fuelled 
my motivation to apply for the Linkz program. 

Linkz is a not for profit organisation which provides 
volunteers with the unique opportunity to live and work in a 
remote Aboriginal community. The aim of the program is to 

foster connections and partnerships between Indigenous 
and non-Indigenous Australians, building a culture of social 
inclusion, equity and participation. This is done by delivering 
sport, recreation and youth services  which also aims to 
minimise the impact of “act risk” behaviours and social 
issues for young people and their communities, focusing 
on prevention, diversion, education and development. For 
me, Linkz provided the perfect opportunity to consolidate 
my very little knowledge of Indigenous affairs in a small 
team that could really make a difference. 

I have recently returned from a month in community over 
the winter break. Below is an extract from my blog, which 
should provide some insight into what everyday life in 
community was like.

“White on top of this Black Paint, Miss, the Two Colours really 
belong Together”

Embarking on the Linkz experience immediately after 
university exams I felt a mixture of nerves and excitement, 
knowing nothing of my plans for next day except that I was 
to be picked up by someone called Craig at the airport and 
driven to Katherine. Little did I know Craig was to become 
such a great friend or that I would be at this point, 2 weeks 
into the program, and never wanting to leave. To put it in one 
word, my time in Katherine thus far has been ‘deadly’. 

In our first week we were introduced to the Katherine Linkz 
way of life. Our team has two communities we run programs 
in; Bunjari and Rockhole. We met the Bunjari mob first, and 
set off to what was quite a rocky start. Categorised as one 
of the more challenging communities in Katherine, some of 
the older kids shocked us with threats and swearing and we 
left feeling pretty disheartened and worried about running 
activities there every day. As such our afternoon with 
Rockhole seemed to run like a dream with lots of hugs, smiles 
and excited participation from kids ranging from the age of 
2 to 18. We instantly made friends over a game of basketball 
and some drawing and decided they were sure to be our 

KAThERINE PA T TERSON
LINKz ODYSSEY PROGRAM
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favourite mob out of the two.  Our team leader, Ella, provided 
us with lots of support and optimism through the day. 

Following our first day, our initial fears about the Binjari kids 
quickly disintegrated. Determined to engage the older boys 
we made it our mission to befriend the ‘trouble makers’ 
and surprisingly all it took was a game of basketball and 
some occasional leadership delegation to the older kids for 
strong connections to start to form. As the days went on, we 
began to get to know all the kids better and the rest of the 
week flew by in a flurry of arts and crafts, sport and inter-
community competitions. 

 Alongside our community experience here in Katherine we 
also spend time working with an organisation called the 
YMCA. The YMCA runs most of the youth activities for the 
town, including youth diversion. Youth diversion is a program 
designed to keep young Indigenous kids out of the court 
system.  As such, our time in Katherine has been enriched 
with programs run with the youth diversion kids in the town 
centre. This has included fishing trips, night walks, BBQs and 
football games.  

Working with youth diversion also means we get a real NT 
experience. We have spent many hours driving with Craig 
in his Ute to other remote communities such as Barunga 
and Beswick to play laser tag with the kids. We have also 
spent many nights with their family, whether it be shooting 
fireworks on cracker night or listening to Tammy tell us 
about the many problems young indigenous people face 
in communities such as petrol sniffing, cane toad licking, 
impossible bail conditions and of course,  boredom. 

Now, 2 weeks into the Linkz program we have grown to love 
absolutely every aspect of our lives up here. From driving 
the troopie or the ute to community to taking breaks at the 
Katherine hot springs and Edith Falls. Today we have plans to 
run a slip and slide to avoid the heat and follow this with a 
volley ball game as the kids here love a good competition. We 
are also really looking forward to our weekend of camping 
and swimming at Lichfield and the impending crocodile 
jumping experience. 

The Linkz program differs greatly from any professional legal 
internship or volunteer position you may do. Linkz gives 
volunteers the rare privilege to work with communities on 
a very personal level. This fosters an unique environment, 
which enables volunteers to form their own opinions about 
past, current and future governmental policy decisions 
and about the Indigenous way of life. In relation to Law, 
it helps connect many of the concepts you will learn in 
classes such as criminal procedure and allows a much 
clearer understand the importance of a strong and honest 
client, lawyer relationship. Overall, my time with Linkz was 
a rewarding and really emotionally grounding experience, 
which really gave me back just as much as I put in.   

Interested students should visit the website http:// www.
linkz.net.au/ - and subscribe to the mailing list or ‘like’ Linkz 
on facebook. An application form will be sent out during 
the next recruitment round. If you are accepted, it will be a 
month-long placement in a remote Indigenous Community 
running a sports and recreation programme for kids and 
teenagers. 
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T hE ONE BY ONE 

fOUNDAT ION
ABOUT T hE ORGANISAT ION

The One By One Foundation is a small fundraising organisation that 
supports the Ujamaa Children’s Home in Arusha, Tanzania, and has the 
belief that small, well-managed, voluntary organisations have greater 
long term development benefits. The Ujamaa Children’s Home provides 
a beautiful home, loving staff, excellent education, health and nutrition to 
the children as long as they need it. 

The One By One Foundation welcomes anyone interested in volunteering 
for fundraising projects. One By One is actively looking for a legal volunteer 
to help with the process of applying for deductible gift recipient status. This 
would be a part-time, 3 – 6 volunteering position. The Ujamaa Children’s 
home does not have an organised volunteering project, but we encourage 
unpaid volunteers on an ad-hoc basis and a number of our volunteers have 
been volunteers during an internship at the International Criminal Tribunal 
for Rwanda. Volunteers can either organise their own fundraising event 
(with One By One support), or join our core volunteer unit (based out of 
Melbourne), who organise events, accounts, web design and legal work. 
There is a lot of flexibility! All our volunteers are professionals or students 
who want to do something outside of work/study that has a social focus, 
and are dedicated to the idea that One By One is run on an entirely voluntary 
basis and that all money raised goes directly to The Ujamaa Children’s 
Home. 

One By One is a small organisation with tangible results. Volunteering means 
that you can do something that you know will mean 5 Tanzanian orphans 
have a safe and loving place to live and an opportunity for a future filled 
with support and possibilities. It is also a flexible approach to volunteering. 
We ask volunteers to give the knowledge, expertise and time they can and 
no more. If you want to volunteer for one event, or a short period of time, 
it is fine.  Volunteers at One By One also get a chance to be a part of a lovely 
group of warm people who want to do great things.  

 

ADDRESS

1552 HHigh Street
Glen Iris
VIC 3146

CONTACT

Lucy Bradlow

TELEPhONE

0419 570 886

EMAIL

lucybradlow@gmail.com
 

WEBSI TE

www.theonebyonefoundation.
org

www.ujamaachildren.com
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T hE AMERICAN BAR 
ASSOCIA T ION
ABOUT T hE ORGANISAT ION

The American Bar Association is the US equivalent of the NSW and Australian 
Bar Associations. In the same way that the Law Council of Australia and 
NSW Law Society support social justice initiatives, the ABA runs programs 
that promote social justice locally and globally.

The ABA offers volunteer positions to serve the global community. Typically, 
the Association relies on the pro bono work of judges, lawyers, academics 
and legal experts to promote the rule of law. To see a list of available Pro 
Bono Legal Specialist opportunities, and to apply, please visit the Current 
Opportunities page. For more information about opportunities offered by 
the Rule of Law Initiative please send an e-mail to rol@staff.abanet.org.

Volunteers are provided support packages depending on the duration 
of their service. For example, those volunteering in-country (that is, in 
a target country outside the US) for over 90 days will have their travel, 
accommodation and living expenses covered, as well as training and 
medical care.

Rule of Law Initiative

The ABA Rule of Law Initiative is dedicated to promoting the rule of law 
around the world. The Initiative believes that rule of law promotion is the 
most effective long-term antidote to the pressing problems facing the world 
community today, including poverty, economic stagnation and conflict. 
Earlier this year, the Initiative has launched an anti-slavery program in Mali, 
operating a legal clinic, offering psychological and vocational assistance to 
victims and raising community awareness of the problem. 

The ABA Rule of Law Initiative seeks only volunteer professionals with 
over five years relevant experience and substantial legal expertise. Given 
its global perspective, the Initiative favours applicants with international 
experience and foreign language skills. If placed overseas, a professional 

ADDRESS

15th Street,
NW Washington

DC 2005-109

TELEPhONE

+1 202 662 1000 740

WEBSI TE

www.abanet.org
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will work with other professionals, government 
and non-government organisations in the host 
country. Their role is to help those institutions 
develop law reform policies as well as to provide 
technical assistance in the delivery of the legal 
development projects.

This initiative involves over 400 staff and 
volunteers in more than 40 countries. The program 
offers a range of opportunities for diverse 
academic backgrounds. Successful applicants will 
join a dynamic team of program staff, who are 
dedicated to promoting the rule of law in Africa, 
Asia, Europe and Eurasia, Latin America and the 
Caribbean, and the Middle East and North Africa. 
Those candidates with relevant language skills, 
experience living abroad, and familiarity with 
United States Government funding requirements 
are particularly encouraged to apply. Please 
check online for cur- rent staff and consultant 
positions.

The ABA Rule of Law Initiative’s International 
Pro Bono Legal Specialist Program also seeks 
experienced judges, lawyers and law professors 
to lend their expertise to its reform programs for 
both short- and long-term assignments outside 
the United States. The program provides legal 
expertise and technical assistance to emerging 
democracies as they restructure their legal 
systems. Specialists live in a host country for a 
given period of time in order to work with local 
professionals, government and non-government 
organisations to define legal reform priorities and 
aid in the implementation of technical assistance 
projects.

The initiative also offers internship opportunities 
for both undergraduates and graduates. Of key 
interest to Australian applicants is the Washington, 
D.C. Intern- ship Program. Applications for this 
program are taken on a rolling basis throughout 
the year. Responsibilities will vary depending on 
the section’s immediate needs. Duties may include 
assisting the department with the management 
of international programs, monitoring the 
political and economic developments in a 
region, researching areas of interest, aiding with 
correspondence, working with program and in-
country staff on day-to-day support tasks, and 
performing administrative duties requested by 
the relevant office staff.

International Volunteer Internship

The ABA Rule of Law Initiative is potentially 
seeking unpaid legal interns for its offices in 
various countries, across the Asia, Africa, MENA, 
LAC, and Europe and Eurasia regions. Legal 
interns will work on various projects as outlined 
in the terms of reference for each office.

Responsibilities will include:

• assisting in the development, planning and 
implementation of country specific programming;

• researching and drafting reports, briefings and 
other related documentation;

• assisting with the preparation and 
implementation of training workshops, seminars 
or other le- gal education activities; and

• performing administrative duties requested by 
the relevant office staff.
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Internship Perspectives

“The experience of working at ABA ROLI allowed 
me to learn about the importance of, and ways 
to, facilitate the rule of law around the world, 
by working with hardworking staff dedicated 
to working not merely for, but with, individuals 
around the world by promoting efforts to 
facilitate the rule of law throughout sub-Saharan 
Africa. I felt as though not only my assistance, but 
my ideas and input, were appreciated and utilized 
by the staff.”

Nicole hauspurg, Undergraduate Intern (fall 
& Spring 2008), africa Division

“Being affiliated with the ABA ROLI is a great way 
to start one’s legal career. As a law student, I had 
the unique opportunity to interact with lawyers 
and judges from several countries, as well as 
participate in the ABA Annual Meeting alongside 
attorneys from around the world. I also gained a 
valuable understanding of what it means to work 
as a lawyer in the international development and 
non-profit sectors.”

Melody cheung, Law Student Intern 
(Summer 2009), asia Division

“My internship with ABA gave me practical 
experience in development work beyond 
what most internships offer. I got to work on 
substantive projects, and staff took time to 
answer any questions I had and to teach me how 
to do things like write a good report, understand 
the budgeting process, and write a proposal. I 
can definitely say that this internship is what got 
me my current job.”

Ellen Davis, Undergraduate Intern (Spring 
2009), Europe & Eurasia Division

“I personally appreciate the fact that the 
internship places me directly in the field, learning 
how something abstract, like ‘access to justice,’ 
becomes a concrete project with measurable 
objectives and results. Also, ABA ROLI is a one-of-
a-kind organization in Ukraine. I am aware of no 
other organization which fosters such a broad-
reaching advocacy for legal efficacy as does ABA 
ROLI.”

chris Russell, field Intern (Spring 2010), 
Ukraine

73



74

AMNESTY  IN TERNAT IONAL
ABOUT T hE ORGANISAT ION

Amnesty International (AI) is a worldwide movement of people campaigning 
to protect human rights. We have a vision of a world in which every person 
enjoys all of the rights stated in the Universal Declaration of Human Rights 
and other international human rights standards. When those human rights 
are violated, we:

• Search out the facts

• Expose what is happening

• Mobilise people to put pressure on governments and others to stop the 
violations.

Around the world we protect people and communities who come under 
attack, encourage governments and others to respect human rights and 
raise awareness of the international standards that protect us all.

Amnesty International offer paid or unpaid job, internship or work 
experience opportunities to law students. We have over 11 volunteers/
interns in the NSW office. We have several set internships e.g. Refugee 
Caseworker, NSW campaigns, Human Resources, Finance. Additionally 
we often have internship/volunteering opportunities within the AIA 
Governance department or with the Government Relations team. All 
candidates must have a passion for human rights and justice and be reliable. 
Previous experience is also considered.

Our interns play a critical role in helping us achieve human rights impact in 
Australia and across the globe. Not only will interns/volunteers contribute 
to AIA’s work, it is also a great way to get hands on experience in certain 
areas, or on issues that you’re passionate about. Gaining experience at the 
world’s largest human rights organisation will be recognised internationally. 

For more information about the application process please refer to http://
www.amnesty.org.au/get-involved/internships/ 

ADDRESS

Level 1,
79 Myrtle St
Chippendale NSW 2008

TELEPhONE

 (02)  8396 7670

EMAIL

aiansw@amnesty.org.au
 

WEBSI TE

www.amnesty.org.au
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Ch ILDfUND AUSTRALIA
ABOUT T hE ORGANISAT ION

ChildFund Australia is a child-focused, not-for-profit organisation that 
works directly with communities, local organisations, children, youth, and 
families to create lasting and meaningful improvements for children. By 
empowering people to voice their needs and helping them to address 
the issues that affect their daily lives, ChildFund is actively supporting 
sustainable community development. ChildFund Australia directly 
manages development programmes in Papua New Guinea, Laos, Cambodia 
and Vietnam in Water and Sanitation, Education, Health, Livelihoods and 
Nutrition/Food Security.

ChildFund offers unpaid internships to law students during the semester, 
preferably for ten weeks. Travel and meal allowances do apply. You have 
an opportunity to learn, develop and gain insight into the workings of the 
INGO as well as the cultural benefits, competitive salaries, salary packaging, 
paid parental leave. There are multiple departments at ChildFund Australia 
that work with our countries. Depending on which department, the main 
objective would be to support the programs we have in our communities 
and uphold integrity, accountability and transparency to our donors. 

In interns we look for technical skills but we also look for someone who 
is the best “fit” for the organisation’s culture including teamwork and 
interpersonal skills. For students, we advertise internship projects to 
universities and ask that they send through a piece of writing and their CV 
before meeting with us.

All paid positions at ChildFund Australia are advertised on our website 
www.childfund.org.au and also usually on the Australian Council For 
International Development (ACFID) website. We ask applicants to submit 
CV and to complete an application form that is relevant to the selection 
criteria for the role. Application for interns & volunteers are taken when 
we need or have space for them and paid employment opportunities are 
advertised as positions arise.  Applications for internships for Semester 1 
(March to June) are taken in February, and for Semester (July to October) 
are taken in June.

ADDRESS

Level 8
162 Goulborn St
Surry Hills NSW

TELEPhONE

(02) 9264 8333

WEBSI TE

www.childfund.org.au

OffICE       

LOCAT IONS

Australia, Laos, Papua New 
Guinea, Vietnam and Cambodia

CONTACT

Mai Nguyen

EMAIL

mnguyen@childfund.org.au
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A D v O C A C Y  f O R U M  N E P A L
Advocacy Forum (AF) is a leading non-profit, non-governmental organization working to promote the 
rule of law and uphold international human rights standards in Nepal.  Since its establishment in 2001, 
AF has been at the forefront of human rights advocacy and actively confronting the deeply entrenched 
culture of impunity in Nepal. http://www.advocacyforum.org/work-with-us/internships.php

L I B E R T Y
Liberty campaigns to protect basic rights and freedoms through the courts, in Parliament and in 
the wider community. We do this through a combination of public campaigning, test case litigation, 
parliamentary lobbying, policy analysis and the provision of free advice and information.www.liberty-
human-rights.org.uk

h U M A N  R I G h T S  f I R S T
Human Rights First is a non-profit, non-partisan international human rights organization based in New 
York and Washington D.C. It advocates for change at the highest levels of national and international 
policymaking, seeks justice through the courts and seeks to raise awareness and understanding 
through the media. www.humanrightsfirst.org/

I N T E R I G h T S
INTERIGHTS is an international legal human rights NGO based in London. It provides leadership and 
support in the legal protection of human rights. It works to ensure that human rights standards are 
protected and promoted effectively in domestic courts and before regional and international bodies, 
contributing to the development of a cumulative and progressive interpretation of international 
human rights law.www.interights.org

I N T E R N A T I O N A L  J U S T I C E  M I S S I O N
IJM is a human rights agency that brings rescue to victims of slavery, sexual exploitation and other 
forms of violent oppression. IJM lawyers, investigators and aftercare professionals work with local 
officials to secure immediate victim rescue and aftercare, to prosecute perpetrators and to ensure 
that public justice systems - police, courts and laws - effectively protect the poor. www.ijm.org

i n t e r n a t i o n a l  o r g a n i s a t i o n s
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h U M A N  R I G h T S  I N  C h I N A
Human Rights in China (HRIC), founded by Chinese students and scholars in March 1989, is an 
international, Chinese, nongovernmental organization with a mission to promote international human 
rights and advance the institutional protection of these rights in the People’s Republic of China. www.
hrichina.org

L A W Y E R S  W I T h O U T  B O R D E R S
Lawyers Without Borders is global group of volunteer lawyers from around the world who offer 
pro bono service to rule of law projects, capacity building and access to justice initiatives. www.
lawyerswithoutborders.org

C E N T R E  f O R  J U S T I C E  A N D             

I N T E R N A T I O N A L  L A W
CEJIL was created to focus exclusively on litigation within the inter-American system: defending 
victims and assisting activists with the presentation of cases, training others in the effective use of the 
system, and producing publications to keep the inter-American human rights community up to date 
with the latest precedents and actions of the system. http://cejil.org/en/internships-cejil

C E N T R E  f O R  A P P L I E D  L E G A L  S T U D I E S 

( C A L S )
The Centre for Applied Legal Studies (CALS) was founded by Professor John Dugard in 1978 as an 
applied research centre within the Faculty of Law at the University of the Witwatersrand. It started 
at a time when public interest law groups did not exist in South Africa with three staff members, 
core funding from the Ford Foundation, the Carnegie Corporation and the Rockefeller Brothers Fund 
and the provision of accommodation and financial assistance by the University of the Witwatersrand. 
http://www.wits.ac.za/academic/clm/law/cals/aboutcals/11164/internships_and_volunteers.html

i n t e r n a t i o n a l  o r g a n i s a t i o n s
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IN TERNAT IONAL SERv ICE 

fOR hUMAN R IGh TS
ABOUT T hE ORGANISAT ION

The International Service for Human Rights (ISHR) is an international 
non-governmental organisation based in Geneva, at the heart of the 
United Nations human rights system, with a small branch office in New 
York. Founded more than 25 years ago, we have established ourselves in 
supporting and facilitating the work of human rights defenders with the 
United Nations human rights system and regional human rights systems. 
We work at national, regional and international levels.

ISHR internships offer a unique opportunity to learn about the workings of 
the international human rights system and the functioning of human rights 
NGOs. An internship will increase the understanding of current human 
rights issues at the international, regional and national levels. It will also 
enable interns to develop their skills and behavioural competencies for 
future employment in the human rights sector.

At the end of the internship, interns will have:

• Acquired valuable experience of working in a human rights NGO

• Gained extensive exposure to the UN human rights system and its 
mechanisms

• Developed their skills and knowledge through a professional development 
and training programme

We offer full-time and part-time internships from 3-6 months to work 
with the UN monitoring team, the Regional and National Human Rights 
Defenders Programme team, the training team, the communications team, 
the finance and administrative team and the fundraising team. Details on 
each team can be found on the internship webpage. http://www.ishr.ch/
internship-programme/internship-vacancies

ADDRESS

1 rue de Varambe, PO Box 16, 
CH-1211 Geneve 20, Switzerland 

New York: 
777 UN Plaza, 8th Floor, New 
York, NY 10017, USA

TELEPhONE

+41 (0) 22 919 71 00 (Geneva)
(+1 212) 490 21 99 (New York)
 

WEBSI TE

www.ishr.com

CONTACT      

(GENEvA)

Anne-Sophie Dumeste
Administrative & Human Re-
sources Officer
a.dumeste@ishr.ch

Lizzy Openshaw
l.openshaw@ishr.ch

Internships email
internship@ishr.ch

CONTACT      

(NEW YORK)

ishr@ishrny.org
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The internship is unfortunately unpaid (travel 
from your country, accommodation, insurance 
and relocations costs are not covered by ISHR. 
While in Geneva, ISHR will cover monthly public 
transport card. Visa fees are also covered by 
ISHR). 

Applicants should submit an Application Form 
(download as Word or PDF – ISHR’s internship 
webpage) and CV (with two references) with a 
clear indication to which programme they would 
like to apply. A recruitment task is required if the 
initial application is successful.

http://www.ishr.ch/internship-programme/how-
to-apply

Candidates interested in New York internships 
should directly contact the New York Office.

We strongly favour applications from those who 
are willing to commit to a longer internship. 
Applications should be forwarded at least three 
months in advance of the anticipated start 
date in order to ensure work permit and visa. 
Applications for internships are accepted all year 
round unless otherwise stated on this webpage. 
Please note that if you are a non-EU/EFTA citizen 
and the internship is not integral to your studies, 
or if you are a non-EU/EFTA citizen and have 
already completed an internship in Geneva, we 
may not be able to secure your work visa. 

Volunteer Testimonial

a day in the life of a UN monitoring intern 
at IShR:

ISHR is a non-governmental organization based in 
Geneva, at the heart of the United Nations human 
rights system, with a small office branch in New 
York. Its mission is to bridge the gap between 
human rights developments on an international 
level and civil society on a national level. ISHR 
also aims to make the UN system more effective, 
more accessible to human rights defenders, and 
more responsive to their concerns. Its vision is a 
world where the UN and regional human rights 
systems effectively promote and protect the 
human rights of all and where every human rights 
defender enjoys protection of his/her rights. 

Now celebrating its 25th anniversary, ISHR has 
established itself in supporting and facilitating 
the work of human rights defenders with the UN 
human rights system and regional human rights 
systems, working on a national, regional and 
international level. ISHR supports human rights 
defenders to work with the UN and regional 
human rights systems through training programs 
and specialised information. 

ISHR bases itself on the following five points: 
Excellence, commitment, integrity, inclusiveness, 
and equality. The staff members are experts 
in the human rights field and provide relevant, 
high-quality services to human rights defenders. 
While forming a dedicated team of professionals 
working to achieve a common vision and 
mission, they also carry out their mandate in an 
independent and impartial way. Furthermore, 
they are responsive to the needs of human rights 
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defenders irrespective of the rights they defend 
as they believe in the principle of the universality 
of human rights. 

I am part of the UN monitoring team; we 
disseminate information on international 
developments to civil society through ISHR’s 
publications and are able to attend various UN 
meetings. Particularly interesting to me were the 
Special Sessions I was able to attend and monitor. 

However, the daily schedule at ISHR changes 
continuously depending on the UN schedule 
for meetings. For instance, during the Universal 
Periodic Review (UPR) or the Human Rights 
Council, a typical day involves attending 
meetings, liaising with delegates, attending side 
events or events that are important and have 
to be published, and afterwards writing articles 
that will be published on the ISHR website and 
disseminated to human rights defenders. When 
there are no sessions at the UN, a typical day 
involves working on the major article one was 
assigned to do for the Human Rights Quarterly. 
Organizational meetings and other meetings 
will also be attended and monitored on a weekly 
basis. 

A  Master`s degree or postgraduate degree is 
welcomed, however, not a requirement. You will 
have to at least be in the process of completing 
your Bachelor`s degree in a relevant field, such as 
International Relations, Politics, Law, Journalism, 
or Communications, or already have a Bachelor’s 
degree.

I joined ISHR in order to gain practical experience 
in a field that combines international relations 
and law. Having previously finished a Bachelor 

of International Relations (Business) and having 
commenced a Juris Doctor, I realized my interest 
in international law and human rights law. Hence, 
I decided to take up this internship to gain and 
insight into this field and to see if it is really what I 
envision myself doing after the completion of my 
Juris Doctor.

This experience has benefited me on several 
levels. It gave me an insight into the UN system, 
the work of NGOs, and how NGOs are able to 
participate in the UN system. As Geneva (and 
the UN) can be considered a ‘melting pot’, I was 
able to meet many different people from many 
different countries. This enabled me to make 
important contacts, and to better understand 
other countries, cultures, and dynamics of 
different political systems. It also provided me 
with a broader view and better understanding 
of world politics. Especially in the field of 
international relations and politics it is very 
important to be tolerant and to understand the 
various dynamics that exist between different 
cultures; the internship at ISHR has been 
extremely helpful in this. 

I realized during my time in Geneva if I want to 
work for a NGO, the UN, or in this field in general. 
It has been a very ‘eye opening’ experience 
and I therefore recommend undertaking an 
internship with ISHR while doing a Bachelor’s 
degree or before deciding on further studies 
(Masters, postgraduate degree). With regards 
to applications, I recommend applying to a few 
organisations about half a year (or earlier) before 
wanting to start the internship. As applications 
are extremely competitive, it often takes a while 
for organisations to reply to an application. 80





G L O B A L  Y O U T h  C O N N E C T
Global Youth Connect develops and implements programs that are supporting and inspiring the 
passions and lives of youth and helping to create change on a wide variety of human rights and social 
justice issues around the world. http://www.globalyouthconnect.org/participate

I N T E R N A T I O N A L  I N S T I T U T E  O f         

h U M A N I T A R I A N  L A W
The International Institute of Humanitarian Law is an independent, non-profit humanitarian 
organisation founded in 1970. Its headquarters are situated in Villa Ormond, Sanremo (Italy). The main 
purpose of the Institute is to promote international humanitarian law, human rights, refugee law and 
related issues. http://iihl.org/Default.aspx?pageid=page5457

T h E  I N T E R N A T I O N A L  M O v E M E N T  A G A I N S T 

A L L  f O R M S  O f  D I S C R I M I N A T I O N  A N D 

R A C I S M
The International Movement Against All Forms of Discrimination and Racism (IMADR) is an international 
non-profit, non-governmental human rights organization devoted to eliminating discrimination and 
racism, forging international solidarity among discriminated minorities and advancing the international 
human rights system. IMADR is in consultative status with the United Nations Economic and Social 
Council (ECOSOC). http://www.imadr.org/joinus/

L A W Y E R S  f O R  h U M A N  R I G h T S
Lawyers for Human Rights (LHR) is an independent human rights organisation with a thirty-year track 
record of human rights activism and public interest litigation in South Africa. LHR uses the law as 
a positive instrument for change and to deepen the democratisation of the South African society. 
To this end, it provides free legal services to vulnerable, marginalised and indigent individuals and 
communities, both non-national and South African, who are victims of unlawful infringements of their 
Constitutional rights. http://www.lhr.org.za/about-lawyers-human-rights

i n t e r n a t i o n a l  o r g a n i s a t i o n s
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O N E  v I L L A G E
One Village is a development organisation, founded in 2007, and is run solely by passionate volunteers 
in both Australia and Uganda. The Non-government organisation is focused on working in partnership 
with rural communities in Eastern Uganda to create sustainable projects that will improve the quality of 
life for people in rural Ugandan villages.  The One Village Australian committee works closely with the 
Ugandan committee to provide assistance with projects that have been identified by the community. 
One Village supports local communities with research, funding and the implementation and evaluation 
of projects. To date we have projects in the areas of agriculture, education, health and infrastructure. 

Education: The One Village education projects were established in 2007 and aim to provide children in 
Namwendwa with access to education and improved educational facilities. In order to do this we have 
both secondary and tertiary scholarships which select students based on merit. Since this programme 
started in 2007 One Village has educated over 100 students in Namwendwa. Additionally One Village 
has improved the learning facilities at the primary schools to make the environment more conducive 
to learning. 

agriculture: In 2008 One Village started an agriculture project at Namwendwa Primary the purpose 
of this project is two-fold. Through our agriculture project we aim to provide students with up to date 
agriculture skills that they can take home to improve their subsistence farms that they depend on for 
survival. In addition to these practical skills the project provides each student with a nutritious lunch 
every day. Before the project began one in five students were eating lunch. This project is constantly 
progressing. In 2013 we hope to implement an irrigation project that will increase the community’s 
resilience to droughts.

health and Infrastructure: One Village has done and is further developing health education projects 
that focus on decreasing the incidence of preventable diseases, like malaria and HIV/AIDS in the 
community. In conjunction with health projects we have built hygienic latrines that are important in 
decreasing diarrhoeal related diseases and installed two wells that provide the community with access 
to clean drinking water. 

For more information about our projects and how to get involved, visit www.onevillage.org.au.  

i n t e r n a t i o n a l  o r g a n i s a t i o n s
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OPPORTUN I T Y                

IN TERNAT IONAL 
ABOUT  T hE ORGANISAT ION

“I feel extremely proud and lucky to have been a part of this amazing 
team; it has been a real pleasure to work in such an awesome environment 
with such highly motivated people willing to change the world. After this 
experience I certainly cannot imagine myself doing anything other than 
trying to contribute to help those less fortunate with the experience I have 
gained at Opportunity International Australia.”

ana Segura, opportunity International Intern 2010

“While working with Opportunity Australia I really felt like part of the team 
and I enjoyed the challenge of the interesting work I was given. My time at 
Opportunity allowed me to develop my skills in accounting which I’m sure 
will help me in my future career aspirations.“

Mandy Pirch, opportunity International Intern 2009

Opportunity International Australia exists to give people living in poverty 
opportunities to transform their lives. We do this with small loans 
(microfinance) that help them start a business, earn an income and provide 
for their families.

We are committed to our mission of poverty alleviation and serving the poor. 
With a “can-do” attitude, our employees live out values of commitment to 
the poor, humility, integrity, respect, stewardship and transformation. We 
are empowered to be innovative and able to take action to execute our 
strategy.

Opportunity is a highly regarded non-profit organisation that uses a 
business approach to solve the problem of poverty. Volunteering or 
interning with us will provide you with valuable on-the-job training and 
exposure to how the ‘back office’ of a development organisation operates. 
Not only will you work alongside a great team and build your skills whilst 

ADDRESS

Level 4, 
220 George Street
Sydney NSW 2000

CONTACT

opinfo@opportunity.org.au

TELEPhONE

02 9270 3300

WEBSI TE

www.opportunity.org.au
 

OffICE        

LOCAT IONS

Sydney, Brisbane, Melbourne, 
Perth
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assisting on interesting projects, you will see how your skills and time contribute to our goal of solving 
the problem of poverty.

Opportunity has a number of unpaid internships and volunteer positions available at our Sydney office 
throughout the year. Internship areas include communications, administration, finance and corporate 
services, research and strategy, donor services, investment services and events.

Those who volunteer their time are treated in the same way as other employees and are provided with 
equal exposure to see how Opportunity functions as an organisation and how different departments 
interact with one another. In addition to their regular duties, they are invited to participate in staff 
meetings and office celebrations. Opportunity recruits its volunteers and interns based on their skills 
and interest in microfinance.

Each role is different and the work varied depending on the department. All intern positions are Sydney 
based and run for a period of 4 ½ months.  All applicants who are interested should apply as per the 
instructions in the advertised position. Opportunity recruits its volunteers and interns based on their 
skills and interest in microfinance. Applications are taken during the advertised application period and 
interviews take place just like any other role.

There are three internship intakes each year (March, July and November). There is a formal application 
process which is detailed on our website. (www.opportunity.org.au) 

M I T   P R O G R A M  O N  h U M A N  R I G h T S 
A N D  J U S T I C E
The PHRJ fellowships are aimed at professionals, academics and activists who are working at the 
intersection of human rights and other topics, and who wish to conduct in-depth research into social 
and natural sciences and engineering as they relate to human rights and justice issues.

http://mit.edu/phrj/research_fellows.html
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REPRIEvE AUSTRALIA
ABOUT T hE ORGANISAT ION

Reprieve Australia works against the death penalty, providing legal and 
humanitarian assistance to those facing the death penalty, to advocate 
against the death penalty and to raise awareness about human rights. 
Now in its tenth year, Reprieve Australia conducts volunteer programs at 
home and abroad, including sending Australians to defend clients facing 
the death penalty. 

The Reprieve Volunteer Program is an unpaid internship with a not for profit 
legal office in the United States.  We work with our sister organisation, 
Reprieve US, to place volunteers in the southern United States for periods 
of three months or more. Since our first placements in November 2001, we 
have now sent more than 70 volunteers in nine offices in six US states. The 
program continues to grow each year, attracting a mix of students and 
professionals from a mix of legal and non-legal backgrounds.

The work varies greatly and can be exciting, uplifting and intellectually 
challenging. This can include and is certainly not limited to working on the 
appeal or trial process in a capital case. It also involves visiting clients on 
Death Row to provide humanitarian support to people who typically get 
one hour of time outside their cells a day, and almost not contact with the 
outside world. The work also includes long hours in the office, copying, 
redacting, proof reading, researching and general administrative tasks. 
The long hours and tedious work requires a real sense of purpose and 
dedication. This will no doubt be bolstered by the knowledge that your 
presence and assistance is absolutely invaluable.

Whether you are studying Law, Arts or Commerce, if you are passionate 
about the death penalty and you want to help those who are directly 
impacted by it on a daily basis, our Volunteer program is a great way to 
take action. The opportunities offered at the various offices are diverse 
and challenging and the impact you can make is invaluable to the often 
under resourced organisations.

ADDRESS

GPO Box 4296
Melbourne VIC 3001

CONTACT

contact@reprieve.org.au

WEBSI TE

http://reprieve.org.au

 

86



Our volunteers strongly oppose the death 
penalty and are committed to social justice. They 
are mature and self-sufficient enough to perform 
the demanding work and live in a foreign country.  
They have been not only lawyers and law students 
but firemen, teachers, marketing executives and 
bush pilots. No formal qualification is required.  
Applicants are assessed on their individual 
merit. Overseas volunteers are entirely self-
funded. While we place, train and try to assist its 
volunteers wherever possible, we do not have 
the resources to financially support them.

The application process is a two tiered application, 
with cover letter, form and associated documents, 
followed by an interview. More details are on our 
website. The number of applicants we accept 
is limited only to the resources of the various 
offices we work with. We are able to consider 
any time of year and any number of applicants, 
however we can’t always guarantee you will be 
sent to your preferred office.

Volunteer Testimonial- Elizabeth Margaronis

From November 2010 through to February 2011, 
I completed a Reprieve internship at the Gulf 
Region Advocacy Centre (GRACE) in Houston, 
Texas.  GRACE is an independent, client-centered 
legal organisation that provides capital defence 
and humanitarian assistance to defendants 
facing the death penalty. 

Throughout my time at GRACE, I learnt that 
the law is not merely about legal strategy and 
prowess.  I began to recognise the human face 
of the law; at its core, a legal system ultimately 
has real effects, felt by real people, in their often 
not-so-perfect lives.

I was fortunate enough to arrive in Houston 
a few weeks before a hearing challenging the 
constitutionality of the death penalty in Texas. I 
even had the opportunity to assist with parts of the 
preparation of an amicus curiae brief submitted 
to the Court of Criminal Appeals in relation to 
the challenge. Unfortunately, yet unsurprisingly, 
the challenge was unsuccessful, but the three 
months I spent working on demanding defence 
work taught me that although the outlook 
for capital punishment abolition may be bleak 
(especially in Texas), only with perseverance can 
change begin.

My internship experience was underscored by 
GRACE’s astounding, resilient commitment to 
justice and human life. On my penultimate day 
at GRACE I drove to Huntsville, Texas, and visited 
my client on death row, an opportunity not many 
can say that they have had.  It is impossible to 
adequately capture and explain the experience. 
What I can say is that the five hours I spent in the 
confines of a visitation room, behind thick glass, 
conversing through a black telephone with a man 
who has been awaiting execution for longer than 
I have been alive, will serve as an extraordinary 
moment in my life. Whilst confronting, it was 
incredibly humbling, and will forever remain 
a constant reminder of the worth of each and 
every human life.

Throughout my time in Houston I developed great 
respect and appreciation for all those involved 
with GRACE, and all those who are continuing the 
fight against capital punishment. Being a part of 
that movement was extraordinarily rewarding, 
and exceptionally humbling. Thank you, GRACE, 
for being the utmost inspiration.
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U N I T E D  N A T I O N S

U N I T E D  N a T I o N S :  I N T E R N a T I o N a L  c R I M I N a L  c o U R T

http://www.icc-cpi.int/Menus/ICC/Recruitment/Internships+and+Visiting+professionals/

I N T E R N a T I o N a L  T R I B U N a L  f o R  T h E  L a w  o f  T h E  S E a

http://www.itlos.org/index.php?id=29#c53

U N  h I G h  c o M M I S S I o N E R  f o R  R E f U G E E S

http://www.unhcr.org/pages/49c3646c49d.html

S P E c I a L  c o U R T  f o R  S I E R R a  L E o N E

http://www.sc-sl.org/ABOUT/Internships/tabid/143/Default.aspx

U N  G L o B a L  c o M P a c T 

http://www.unglobalcompact.org/AboutTheGC/Internship_at_the_Global_Compact/index.html

U N  P R o G R a M  o N  h I V / a I D S

http://www.unaids.org/en/aboutunaids/workatunaidssecretariat/internships/

U N  h I G h  c o M M I S S I o N E R  f o R  h U M a N  R I G h T S

http://www.ohchr.org/EN/AboutUs/Pages/InternshipProgramme.aspx

i n t e r n a t i o n a l  o r g a n i s a t i o n s
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UNICEf AUSTRALIA
ABOUT T hE ORGANISAT ION

UNICEF is the driving force that helps build a world where the rights of 
every child are realised. It has the global authority to influence decision-
makers, and the variety of partners at grassroots level to turn the most 
innovative ideas into reality. That makes UNICEF unique among world 
organisations, and unique among those working with the young. UNICEF 
works in over 190 countries to promote and protect the rights of children. 
The world’s largest provider of vaccines for developing countries, UNICEF 
supports child health and nutrition, clean water and sanitation, quality 
basic education for all boys and girls, and the protection of children from 
violence, exploitation, and HIV. In Australia, UNICEF advocates for the rights 
of all children to be realised and works to improve public and government 
support for child rights and international development. UNICEF receives 
no funding from the UN, but relies on the voluntary contributions of 
individuals, businesses, foundations and governments.

We have a formal voluntary internship program with both our 
Communications and Advocacy departments. Each internship role varies 
depending on the skills of the intern and current projects being undertaken 
by UNICEF Australia. Applicants should be flexible and be prepared to work 
in areas in which they have had no previous experience or expertise.

Tasks include, but are not limited to supporting the development and 
implementation of specific advocacy campaigns, promotional materials, 
administrative support and event promotion. Interns also help research 
and write communications materials for a range of different audiences 
including UNICEF Australia’s webpage, blog and social media sites as well 
as preparing educational materials for schools and universities. Interns may 
also have the opportunity to research and compile thematic information 
specific to UNICEF Australia advocacy platforms, including indigenous 
child rights, maternal and child health, HIV/AIDs and water and sanitation.

Employees working with UNICEF Australia first and foremost have a strong 
commitment to the work and values of UNICEF in protecting, promoting 
and realising child rights. Through relevant areas of study and demonstrated 

ADDRESS

PO BOx 488
 Queen Victoria Building,

NSW 1230

TELEPhONE

(02) 9261 2811

WEBSI TE

www.unicef.org.au

OffICE       

LOCAT IONS

Level 4,
280 Pitt St

 Sydney NSW 2000

CONTACT

Monique Hughes
(02) 8917 3212

mhughes@unicef.org.au
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experience employees have skills in project management, problem solving and effectively engaging 
with a wide range of stakeholders. They also have strong interpersonal skills and the ability to work 
independently and as a team.

UNICEF Australia’s internships provide the opportunity for current students and recent graduates to 
gain experience working with a young creative and passionate team and develop relationships with 
one of the world’s leading international aid organisations. Applicants for our internship need to submit 
a cover letter, CV and response to the selection criteria online to be considered for this position. 
Submission can be made online here: http://www.unicef.org.au/Act/Volunteer/Internships.aspx We 
look for applicants with a sound understanding of the role of advocacy as well as international and/
or development issues gained through relevant areas of study and experience. Candidates are chosen 
according to the suitability of their skills and experience for our current advocacy programs.  

UNICEF Australia has four intern intakes each year. These appointments require a 2 day commitment 
over 3 months, based in our Sydney office. To view dates for 2012, please visit: http://www.unicef.org.
au/Act/Volunteer/Internships.aspx

Once individuals have submitted their applications online, UNICEF Australia will contact successful 
candidates for an interview within two weeks of the closing date. One Advocacy and one 
Communications intern is appointed for each intake.  
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YOUTh  ChALLENGE 
AUSTRALIA
ABOUT T hE ORGANISAT ION

Youth Challenge Australia (YCA) is an Australian-based, not-for-profit, 
secular organisation.  YCA actively engages youth to volunteer overseas 
and in Indigenous Australia on community identified development projects. 
Since 1992, our programs have offered 18 – 30 year olds the opportunity 
to assist the growth of sustainable and positive community development 
around the world.

Vision: An international community that celebrates diversity, lives 
sustainably, and embraces the capacity of young people to effect positive 
change.

Mission: To empower young people and support community development 
both locally and globally. 

Values: Collaboration, Accountability, Respect, Empowerment, 
Sustainability

International Volunteer Programs: YCA offers 5, 6 or 10 week volunteer 
projects in Costa Rica, Mexico and Vanuatu. Volunteer programs all 
have a development focus and can involve construction, environmental 
conservation, community education and health. The location and focus of 
projects is determined in collaboration with our in-country partners, local 
communities and their needs.

Internships: YCA offers 8-10 week internships in India for young people 
aged 21-30. These are skilled placements and participants are usually 
nearing the end of a university qualification or have experience and skills 
in a specific area. 

Volunteer opportunities in Indigenous australia: YCA offers a limited 
number of volunteer opportunities in Indigenous Australia for 8-10 week 
placements. These projects have either a youth or education focus and 
applicants for these positions are required to have specific knowledge 

ADDRESS

C/O University of Technology 
Sydney, Kuring-gai Campus.

PO Box 222 Eton Road Lindfield
NSW 2070

TELEPhONE

(02) 9514 5512

WEBSI TE

www.youthchallenge.org.au

CONTACT

Kate Houlahan
Recruitment and Volunteer 

Coordinator
(02) 9514 5512

kate.houlahan@youthchal-
lenge.org.au
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or experience relevant to working in a remote 
Indigenous community. Our past volunteers 
have demonstrated their ability to work as 
part of a team. They have been adaptable and 
shown initiative, motivation, cultural awareness, 
independence, a willingness to learn and an 
understanding of community development. 

There are 4 stages of the Youth Challenge 
Australia volunteer application process: Online 
application, Interview (in person or by phone), 
Reference check, Inclusion in the program

YCA aims to recruit young people who can 
work effectively within a team environment 
but also skilled individuals with knowledge or 
experience in specific areas that they can share 
with a community or organisation. YCA looks for 
18-30 year olds who are motivated, enthusiastic 
and interested in contributing to and learning 
about other cultures. Applications are taken 
throughout the year for all programs. From 2010- 
2011, 66 volunteers were recruited from around 
Australia for international programs, internships 
and programs in Indigenous Australia.

Participating in a volunteer program with Youth 
Challenge Australia gives young people the 
opportunity to live and work in a community 
overseas or in Indigenous Australia. YCA’s 
programs aim to challenge young people to step 
out of their comfort zone and do something 
meaningful whilst travelling. Programs focus on 
developing leadership skills, enhancing cultural 
awareness and learning about the process 
involved in sustainable development. 

Volunteer testimonials

It has given me a first real experience of 
working life in my field. It’s allowed me to 
develop professionally and produce work which 
impressed my co-workers and superiors. It has 
reaffirmed that I want to live and work overseas, 
and has given me the confidence to do so. 
Moreover, it has exposed me to the challenges 
facing developing countries and the ways 
through which they are overcoming them.  (Chris 
Doig – Janaagraha Internship, India 2011/12)

Our project was a construction project where we 
were to help build a library at Kutundala primary 
school. When I arrived at the construction site 
there was no cement trucks, bricks, power tools. 
There was simply a cement slab and a pile of sand 
and stone. Together we shovelled to mix cement 
and make bricks and over time we built a library 
from scratch. It was truly amazing and there 
is nothing more rewarding then completing a 
project where you literally started with nothing 
and then over time you got to see your progress. 
To many Australians, the people in the village of 
Pele would appear to have very little. However, 
they were the happiest and most loving people 
I have ever met in my life. They accepted us and 
they showed us that as long as you have family 
and love, nothing else really matters. To me that 
is the most rewarding thing I gained from the 
experience. To just let go and not think about 
what I don’t have. Instead to focus on what I do 
have, family and friends and nothing really else 
matters. (Alice Poynton – Vanuatu, 2011/12)

92



R A O U L  W A L L E N B E R G  I N S T I T U T E
The objective of the Internship Programme of the Department of International Programmes is 
to give university students and recent graduates with a special interest in human rights issues the 
opportunity to familiarise themselves with the practical human rights work conducted by RWI in order 
to complement academic studies in the field and to gain practical work experience. http://www.rwi.
lu.se/about/opportunities/internship/

T h E  C A R T E R  C E N T E R
Carter Center interns come from around the world and make vital contributions to the Center’s work. 
In turn, the Center provides a substantive learning experience that serves as a basis for interns to 
explore their career options and to attain professional skills. The goal of the Internship Program is to 
develop an informed and skilled work force committed to advancing peace and health worldwide.  
http://www.cartercenter.org/involved/internship/index.html

T h E  I N T E R N A T I O N A L  J U S T I C E  P R O J E C T
The International Justice Project (IJP) Externship Programme offers a hands-on experience for 
students from around the world to immerse themselves in the interdisciplinary realities of capital 
punishment research. Externships are flexibly arranged depending upon externs preferences and 
Project requirements; 12 weeks is the recommended minimum. Any less and the extern will not be in a 
position to serve as a fully-productive team-member or see self-initiated projects through to fruition. 
http://www.internationaljusticeproject.org/extern.cfm

v I T A L  v O I C E S
Vital Voices Global Partnership is a non-governmental organisation that identifies, trains, and empowers 
emerging women leaders and social entrepreneurs around the globe, enabling them to create a better 
world for us all. The Partnership’s programs have a strong focus on combating human trafficking, the 
HIV/AIDS pandemic, and all forms of violence against women and girls. http://www.vitalvoices.org/
get-involved/careers/internships

i n t e r n a t i o n a l  o r g a n i s a t i o n s
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W R I T I N G  A  C O v E R  L E T T E R
The cover letter is the means by which an employer will gain an initial impression of a candidate. 
Hence it will be the key ingredient to ensure your application stands apart from other applications. The 
primary purpose of a cover letter is to secure an interview, and many organisations have stated that a 
well-written cover letter is just as important as the resume. Remember that emphasis must be given to 
how the candidate can contribute to the organisation, and not what the candidate is expecting from 
the organisation

There are a number of significant reasons for a well thought out and written cover letter, including:

• It is the first introduction of the candidate to the organisation;
• It links the skills, abilities, and experience of the candidate to the position applied for;
• It highlights how the candidate can contribute to the organisation;
• It demonstrates effective communication skills, and the ability to write clearly; and
• It emphasises that the candidate has conducted research into the organization and has knowledge 
on the nature of the position.

Structure

Cover letters should begin with the date in the upper right hand corner, followed by your name, 
address, contact phone number and email address. The next information to include is the name of the 
contact person, their position within the organisation, the name of the organisation, and the address 
of the organisation.

Salutation 

Always begin the letter with Dear [name of contact person], as it is best to avoid “Dear Sir/Madam” 
or “To whom it may concern,” as it demonstrates that the candidate cannot ascertain the name of the 
relevant person. For the purpose of graduate/ internship programs, it is acceptable to use: “Dear Head 
of Graduate Recruitment.”

heading 

State the name of the position you are applying for, and a reference number (if applicable).

Paragraph 1: Introduction

h u m a n  r e s o u r c e s
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This paragraph serves as your introduction, states the position you are applying for, and where the 
advertisement was placed.

Paragraph 2: Meeting the criteria

This paragraph outlines your skills and qualification in terms of meeting the selection criteria. Evidence 
should be provided by describing your experience and can be shown through your employment 
history, extracurricular activities, and volunteer positions you have held.

Paragraph 3: The organisation

This paragraph should focus on why you are interested in the role and the organisation. Ideally, you 
should have conducted research into the organisation through their webpage and industry contacts, 
and an awareness of the organisation in news headlines is worthy of mentioning.

Paragraph 4: The Result

This paragraph should mention your availability for an interview, and conclude that on the basis of 
outlined skills and experience you would be pleased to be considered for an interview. Finally, thank 
the person addressed for their time, and state that you look forward to hearing from them.

Tips to consider

• The point of the cover letter is why you are the most suitable applicant for the role. For example, 
identify strong points in your personal qualities, skills, work/life experience and academic achievements

• It is absolutely necessary to tailor your letter to each organisation

• Make sure you are familiar with the organisation and the selection criteria which must be addressed 
in the cover letter

• Make reference to the aspects of the firm which you find interesting, such as areas of practice that 
appeal to you, or the values and culture of the organisation

• The writing style of a cover letter should be clear and simple

• Don’t repeat information from the website or brochures of the firm

• Keep the cover letter to one page, with approximately four brief paragraphs to demonstrate that 
you are focused and concise

• Meticulously check spelling, grammar and punctuation

h u m a n  r e s o u r c e s
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W R I T I N G  A  C v / R E S U M E
A Curriculum Vitae (CV) or resume is a summary of various components in your life with an emphasis 
on education, employment history, skills and experience, extra curricular activities, hobbies and 
interests. It should be tailored to highlight your suitability and experience that is relevant to the area 
of employment you are targeting. A successful CV will generate an offer for an interview with the 
prospective employer, so it is important to consider its format and content, and as such a successfully 
drafted CV will take considerable time and effort to construct.

Resume Basics

• Use professional language.

• Keep the CV between two to three pages in length.

• Use key words to highlight your skills and qualifications, e.g. achieved, delivered, negotiated, 
organised, and supervised. Key words are equally important during the ‘screening’ of CV’s as some 
organisations filter through applications via an electronic process seeking these words.

• Use headings to divide the CV into appropriate sections such as career objective, education, work 
experience, hobbies and interests.

• Keep formatting consistent throughout the resume.

• Use short sentences and bullet points, rather than dense paragraphs of text.

• Don’t forget to include your name, address, phone, and email details in the main heading.

• Get a family member or a trusted friend to proofread your CV.

A CV or resume is typically made up of a number of elements which provide prospective employers 
a glimpse into your background when reviewing an application. The following is an outline of these 
elements, although it is important to keep in mind that, while some elements are deemed as essential, 
others are optional.

Personal Details

A brief summary of personal details at the beginning of the resume will outline your full name (including 
a preferred name, if any), address, telephone number, and email address. It is generally not required 
to put a birth date.

h u m a n  r e s o u r c e s
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career objectives

This is a brief paragraph that informs potential employers of your intended career direction and field 
of interest, and the skills you can offer to the employer. It should inspire the reader to further review 
and analyse your CV, and so it should be specific, factual, and use short sentences.

Education and academic achievements

For most students, education is the most important element, because there have been few opportunities 
for relevant work experience. However, if you have extensive or relevant work experience, feel free to 
include that section first.  This section should include your course of study in reverse chronological order, 
indicating the name of the course, institution, and period of study. Undergraduate students should 
include details of secondary study as well (including their university entry mark if it was exceptionally 
good). It is advisable to include any academic achievements, honours, awards or scholarships you 
have received during your education, and may also include your GPA or WAM.

work Experience

This section should include your job title, dates of employment, name of employer, location, duties 
and responsibilities, and any specific accomplishments you may wish to address. These listings should 
be in reverse chronological order, and explain your skills and achievements from each position using 
sentences with strong action words. Highlight how you contributed to previous positions, and try not 
to merely list a point form of your duties.”

Interests

This section allows you to demonstrate that you are a well-rounded person capable of balancing work 
and study commitments with your other interests. Examples include: Reading, researching, marathon 
running.

Referees

At the end of your CV or resume, it should state that “referees are available upon request.” Only submit 
referees if specifically requested by the employer. Referees should include the name of the contact 
person such as your supervisor or manager, their title or position, the company name, and contact 
number. They should be able to comment on your work or skills in a professional environment (thus, 
close family friends and acquaintances should not be included). If you are going to include someone 
as a referee, make sure you ask them for permission first (out of courtesy), brief them on the position 
you are applying for, what the position requires, and the skills the employer is looking for.

h u m a n  r e s o u r c e s
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h O W  T O  A D D R E S S  S E L E C T I O N       

C R I T E R I A
what are selection criteria?

Selection criteria are specific job requirements describing knowledge, skills, qualifications, experience 
and attributes identified by selectors as important for effective performance in a particular job.

These specific job requirements are used to objectively and consistently assess applications and 
shortlist suitable candidates for interview.  They also assist in choosing the candidate who ultimately 
gets the job. 

Selection criteria common to many graduate jobs include:

• Planning and organising

• Ability to work as part of a team

• Excellent written and oral communication skills

• Problem-solving skills and analysing data

why address selection criteria?

Having candidates address identical selection criteria assists organisations with recruitment-related 
Equal Employment Opportunity considerations. For you as the candidate, addressing selection criteria 
clearly and effectively increases  (although doesn’t guarantee) your chance of an interview.

Your completed application is also useful for interview preparation, as interview questions will be 
based on the selection criteria for that role.

Private roles

Private organisations usually require the applicants to address selection criteria in the online application 
form and/or the cover letter. Your resume should also be tailored to match the skills required. Selection 
criteria are usually stated in the job advertisement; however, because some advertisements are very 
short, you may need to read between the lines, e.g. if the advertisement mentions ‘an energetic ideas 
person’ the selection criteria might include initiative, leadership ability, creativity or all of these.
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100



If the advertisement does not specifically list selection criteria then imagine yourself as an employer 
describing the ideal candidate for that position, and tailor your letter and resume accordingly. If the 
advertisement gives you the name of the employing organisation, refer to its website for possible 
information on the skills and attributes that organisation values.

To address selection criteria, write about the skills and knowledge gained through your degree, work 
experience, extracurricular activities and other activities you have been involved in, ensuring that you 
relate these to each criterion, where relevant. You need to give the employer specific examples skills. 

how to address criteria

Employers offering graduate programs will usually participate in on-campus activities such as careers 
fairs and employer presentations. This is your chance to clarify information about their organisation 
and selection criteria. You’ll also find useful information about selection criteria in the graduate 
recruitment section of the employer’s website and in graduate recruitment literature at the Careers 
Centre.

Public sector and other roles

It is more common for public sector positions and those in health, welfare, professional associations 
and educational institution to clearly state selection criteria in the job advertisement. 

The application you send is likely to consist of a Cover letter, a Resume and a separate document called 
‘Statement of Claims against Selection Criteria’, or ‘Statement of Claims’ outlining specifically how 
you meet the role’s requirements. If asked to submit a Statement of Claims or similar document, you 
must do so to have any chance of an interview. If you do not provide a statement for each criterion the 
recruiter is not able to make an assessment of your suitability for the role. Selection criteria are classed 
as either essential/critical or desirable. All essential criteria must be met to reach the interview stage. 
For highly sought-after positions, desirable criteria are also considered. See the section below about 
How to write a Statement of Claims.

Making a good first impression

If the advertisement includes a contact name and number (or an e-mail address), contact this person 
to discuss the vacancy. For government positions and some private sector organisations you may be 
able to first download an information pack containing a duty statement, list of selection criteria and 
other useful information from the organisation’s website.
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Whether or not you believe the contact person is one of the selectors, it’s important to make a good 
first impression. Before you call, research the organisation and be prepared to talk about how you 
meet the main criteria, as you may be asked some questions about your experience. Indicate your 
enthusiasm and clarify any areas where you have questions. If possible and appropriate, ask if you can 
visit the organisation and have a look. If no contact details have been included in the advertisement, 
use your judgement as to the selection criteria and address them in your application.

how to write a Statement of claims

To begin your Statement of Claims, open a new blank document and include your name as a header 
on each page, with your contact details on the first page. Use the title the organisation has given the 
document and include the job title and the reference number, if applicable.

• List criteria as headings in bold print, and address each criterion in a couple of paragraphs or a list of 
bulleted points (provide more information if requested). 

• For criteria with more than one part e.g. ‘Effective Written and Verbal Communication Skills’, ensure 
you address each part. 

• Deal with the criteria in the same order as in the advertisement or duty statement. If you’ve been 
provided with the relative weighting of criteria, give more detail for the more important ones. 

• Use clear language with specific and relevant examples from your current or past work (paid or 
unpaid), university, extra-curricular activities or other experience. 

• If you have experience in tasks mentioned in the advertisement and/or other documentation, they’re 
good examples to use.

• Quantify your experience or skills if you can, e.g. ‘three years experience in creating monthly budgets 
using Microsoft Excel.’ 

• Use action-oriented words e.g. ‘assessed’, ‘implemented’, ‘organised’, ‘developed’, and include the 
results of these actions.
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P U B L I C  S E R v I C E  J O B S
Government departments and social justice organisations generally prefer a hard copy of the 
application, resume and cover letter via postal services.

Graduate Recruitment Programs

Have you considered a career in Federal, State or Local Government? Graduates from all disciplines 
are employed in the public service in a wide variety of roles. The following information will be 
useful when considering public sector Graduate Recruitment Program roles or a public sector role 
independent of a Graduate Recruitment Program e.g. an entry level position in the Australian Public 
Service (usually Australian Public Service level 3 or 4). For information on the difference between a 
Graduate Recruitment Program and a regular entry-level job after you’ve completed your course, 
see the detailed handout on the Graduate Recruitment page of the Careers Centre’s website (http://
sydney.edu.au/careers).

australian Government links

• Australian Government website by portfolio and by Department: http://www.australia.gov.au/
directories/government-sites-by-portfolio

• Australian Public Service Jobs website: http://www.apsjobs.gov.au/

• Australian Government Job Search website: http://jobsearch.gov.au/

• Government Australian Public Service Commission - excellent information on applying for jobs in the 
public sector: http://www.apsc.gov.au/

• NSW Government links, Information and links to NSW Government recruitment: http://jobs.nsw.
gov.au/

• NSW Department of Premier and Cabinet website: http://www.dpc.nsw.gov.au/home

Local Government links 

• For   graduate   recruitment   programs: http://www.chandlermacleod.com/lggradnsw/ 

• For local government council jobs in Australia and New Zealand (many graduate roles advertised): 
http://www.counciljobs.com/
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• Local Government Jobs Board: www.lgjobs.com.au

Note: It’s important to access the specific government department or agency’s website to determine 
requirements, opening and closing dates, location, application forms and procedures.

applying for Public Service jobs

Location of government jobs

Federal, State and Local Government jobs are usually advertised in the press and on the website of the 
specific agency. Most, but not all, Federal Government jobs are located in Canberra. New South Wales 
Government jobs are located throughout New South Wales, not just in the Central Business District of 
Sydney.

Eligibility for employment

To save time and energy, check the advertisement for any conditions or exclusions before you apply. 
For example, is Australian citizenship or permanent residency a requirement of that department or 
that job? Does the position have an anti-discrimination exemption to limit applicants to a particular 
group of people?

application forms

Many government organisations require applicants to complete online applications. Information on 
online applications can be found in the detailed handout on Job Applications on the Careers Centre’s 
website: (http://sydney.edu.au/careers/applying_jobs/index.shtml).

Getting all the information

Advertisements for public service jobs contain brief information about the position’s location, 
responsibilities, level/grade and associated salary.  The designated level or grade takes into account 
the role’s degree of responsibility and complexity.

You’ll find a reference number for the position in the job advertisement and this must be quoted in all 
correspondence relating to the position. The advertisement will indicate a closing date for applications. 
Make sure you give yourself plenty of time to prepare and send your application so that it’s received 
by the closing date.

Ensure that you download any available position information package about the position vacant from 
the department’s website.  The information package includes a statement of duties for the position 
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and general information about the department. Advertisements for public sector positions generally 
include a contact officer and number. It’s important to ring the contact officer to ask for any additional 
information that can be provided in relation to the vacancy, the department or division, and the 
program area where the vacancy is located. If you require clarification after reading the material you 
have downloaded, speak to the contact officer.

Selection criteria

Applicants for positions in the Local, State or Federal Public Service are usually asked to  ‘address the 
selection criteria’. This is an extremely important aspect of the application process. Applications which 
do not address the selection criteria will generally not be considered. The essential and desirable 
criteria are usually stated clearly in both the advertisement and in the information package.

• ‘Essential Criteria’ refers to skills, qualifications, experience and /or knowledge that are absolutely 
required in order to successfully fulfil the role. If applying for a public service role you need to ensure 
that you possess all of the Essential Criteria.

• ‘Desirable Criteria’ refers to skills, abilities, qualifications and/or experience that would assist you in 
fulfilling the role, but are not absolutely imperative.
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A T T E N D I N G  T h E  I N T E R v I E W 
after the first cut

If you are invited for an interview, you have been successful in creating an interest in yourself – your 
background, experience, skills and abilities. The interview itself gives you the opportunity to reinforce 
the positive impression that you have already created.  You need to respond to the questions asked, 
relating them back to the interviewer’s needs. You should elaborate on the achievements already 
stated in your CV/resume and explain how you will contribute to their organisation. However, it is 
also an opportunity for you to learn more about the firm and the position. An interview is a two-way 
process in which both you and the interviewer are selling and evaluating. Employers utilize more than 
just the traditional one-on-one interview - most law firms rely on a standard structured interview, in 
addition to the group interview and the informal interview. 

Examining the organisation: do your homework

The interview process is designed for both you and the organisation to get to know each other. It is vital 
to research and understand the way the organisation works before the interview-  the organisation will 
want to see that you demonstrate an interest in their firm and desire to be a part of it. It is important 
to do some research on the organisation, including Partners or Directors, especially if they will be 
interviewing you. What you learn through the research process will assist in helping you identify the 
culture of the organisation and what the organisation may be looking for in its employees.

areas of research

websites

Websites are useful for gathering up-to-date information regarding employee profiles, practice areas, 
organisational structure, values and mission statements, and details of the position. Look for sections 
such as “Value Statement” and “Our People”.

Media

Media searches can also assist in gathering information about recent or current deals, enterprises 
or matters. They also provide a broader indication of an organisation’s place in the business or 
community landscape. The Australian newspaper has a “Legal Affairs” section every Friday, which 
gives an excellent overview of current legal issues.
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Personal: getting to know them.

A more informal, but very effective, method of gauging information about an organisation is to talk 
to people who are currently employed, or have worked there. This is often the best way to find out 
what a firm is really like. It is also worth talking to some experienced legal professionals so you can 
better understand what, for example, a plaintiff law firm, corporate law firm, boutique IP practice, or 
government organisation looks for in their graduates, as they will all be looking for different attributes.

on the day of the interview: be prepared.

• Ensure your clothes are clean, neat and professional - especially for the ladies: be careful not to go 
overboard with make-up, jewellery and perfume.

• Prepare all relevant documents such as your transcript, references, awards, etc.

• Be prepared to share examples of your achievements, failures or past behaviours and discuss them 
in some detail.

• Ensure you can describe a situation, the challenges faced, the action you took, and the outcomes of 
your action.

arriving at the interview: be on time!

Punctuality is crucial and you should aim to arrive at the interview ten minutes early. In the event you 
are late due to unforeseen circumstances, be sure to contact the organisation and apologise for your 
lateness with a brief explanation, and provide them with an estimated arrival time. Remember to be 
pleasant and courteous to the receptionist - you never know who is sitting behind the desk, or how 
they may influence the interviewer’s decision!

meeting your interviewers: a handshake says a thousand words.

When you are introduced to those who will be conducting the interview, be sure to shake hands with 
a smile. It is vitally important to remember their names, and address them accordingly during the 
interview. This is also relevant during “small talk” which interviewers often use to break the ice. Just 
remember to be yourself, relax, and enjoy the experience.

Body language: don’t underestimate its power.

Try to be relaxed, professional, and maintain eye contact throughout the interview, which will help to 
convey your interest, confidence and credibility. If there is more than one interviewer, try and make 
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eye contact with everyone in the room, even if one person seems to be doing all the talking. Occasional 
eye contact with the other interviewers will establish a connection with them and will involve them in 
the interview, even if you are not answering their questions.

attending the interview: be yourself!

Listen carefully to the question being asked, and answer the question by providing detailed answers, 
which demonstrates that you can fully articulate your ideas. An interviewer will typically seek to include 
the following key features:

experience: The organisation will be looking for relevant experience or life experience that may be 
appropriate for the role, such as in research or dealing with people. It is important to convey what you 
have achieved in your life that will set you apart, and makes you the perfect candidate for the role. 
Remember to draw on areas outside of employment such as extra curricular activities, voluntary roles 
etc.

communication and listening skills: Your ability to express yourself orally in a complete yet succinct 
way, which follows from your ability to listen to the questions asked, will be keenly observed by 
the interviewers. Being verbose may mean your written communications will be wordy, so how you 
communicate orally will be important in many ways.

People skills and confidence: Fake it ‘till you make it: Your ability to develop a rapport with the 
interviewers will be important, as this will be seen as a reflection of your ability to deal with colleagues 
and clients alike. While it is hard to be confident when you are nervous, it is important to be as relaxed 
as possible so that you give the impression of being reasonably self-assured. Again, employers are 
looking for candidates who will be able to interact with their clients and represent the organisation, 
so confidence is important.

at the end: leaving a good impression: It will reflect well on you if, at the conclusion of your interview, 
you further demonstrate your desire for the position by commenting “thank you for your time, the 
position sounds very interesting and I do hope to hear from you favourably”. 

remember: Not all positions you apply for are right for you. The purpose of the interview is to help 
sort out if the ‘organisational fit’ is right in terms of matching the position and organisation with your 
personal values. You must ask questions that are important to you to determine whether the position 
is what you are looking for and whether you will be happy with the firm and its culture. If you suffer 
several rejections, try not to take it personally. Interviewing is very a skill that comes with practice, so 
treat your interviews as a learning experience and be sure to reflect upon it as a stepping stone.
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I N T E R v I E W  q U E S T I O N S
typical interview questions

Try to think of a few answers to these typical questions before going into your interview. This way you 
will appear calm, prepared and capable when you receive a similar question in the interview.

You have chosen to pursue a career path in contract law, what aspects of contract law have captured 
your interest?

The key to answering any question, including this one is quite simply to be honest. Mention any 
involvement you have had in the area through work experience or class that you engaged with and 
anyone in the field that has inspired you.

What do you think sets you apart from other applicants?

Answering this type of question requires self-confidence and an ability to assess your own capabilities. 
This question provides a great opportunity to highlight your best qualities for the role, so be prepared 
to sell your skills and knowledge.

how have you demonstrated leadership skills within a group situation?

This is the perfect question to describe your leadership skills in terms of a specific event. Remember to 
outline what the situation was, the task required, the action taken, and the outcome.

What has attracted you to this organisation?

To best answer this question, be certain to research the website of the firm and consider the future 
direction of the firm – a quick Google before the interview is not likely to be sufficient.

Could you describe a time when you were faced with a difficult problem, how did you approach it?

These questions are great in highlighting your ability to face a difficulty, address the situation, and 
apply your problem solving skills.

What type of activities do you participate in outside of your studies?

These questions are designed to relax you and to place you into a zone of comfort, allowing you 
the opportunity to outline your ability to multi-task. For example, if you have been playing a sport or 
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volunteering for your local community while working part time, this shows that you can manage your 
time effectively.

Describe a time when you have had to meet a difficult deadline, and how did you approach it?

This question is asking you about your time management skills and ability to work to a deadline, and 
offers an opportunity to demonstrate your ability to work under pressure.

What specific skills can you contribute to this position?

This is another opportunity for you to highlight the skills you have gained from your previous 
employment and why you perceive them to be important for the position. 

Describe a time when you have been part of a team and were confronted with a difficult situation?

Teamwork is universally acknowledged to be very important, so it is vital you can demonstrate that you 
can work cohesively with other people to produce a collective product. Include any extra-curricular 
activities or work experience that involved leading or working with peers.

What are the core values of this organisation?

This form of question is your opportunity to demonstrate you have conducted research into the 
organisation, and provide examples of how you have applied such values in your life.

Where do you see yourself in the next five years?

Answering this type of a question requires care and effort, as in most cases the organisation seeks 
evidence in your answer of your long-term commitment to the role.

What do you regard to be your strengths and weaknesses?

This is a common question that you must be prepared for. You should be aware of your strengths and 
weaknesses well enough to give an answer that is self analytical. When addressing weaknesses, be 
certain to link it with how you have applied yourself towards improvement.

Why did you fail a unit?

The first thing to remember is that a fail is not the end of the world! Be honest and explain your 
reasons for the fail, such as illness, death in the family or full-time work, this is the perfect opportunity 
to express what you have learnt from it.
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avoid at all costs:

Being late for the interview, poor manners, addressing the interviewer by the wrong name, being 
inappropriately dressed, having a poorly organized resume, lying when answering questions, inability 
to listen and consequently not answering the questions appropriately, slouching, mumbling, and 
avoiding eye contact, making general statements that lack substance, talking too much, or not enough, 
having little/no knowledge about the organisation, making derogatory remarks about your previous 
employer.

Questions to ask the interviewer

At the conclusion of an interview you may be provided with an opportunity to ask any questions you 
may have. As a general rule, ask questions to which you genuinely want to know the answer, and keep 
it within the boundary of the role and the organisation. This is your opportunity to learn things about 
the organisation which may not have been available from brochures or the website.

Example questions include:

• Is there a typical day for this role, and if so what does it involve?

• How is work/life balance encouraged in the organisation?

• How are long-term career opportunities encouraged in the organisation?

• How is performance management conducted?

• How often is feedback provided?

• How is employee performance rewarded?

• What are the key responsibilities for this position?

• Does the organisation have policies in place for ongoing/further studies?

• How relevant are high grades to that of prior work experience and extra curricular activities of 
candidates?
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